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Upcoming NDBA Events March 2023
20-22 ABA Washington Summit - Washington DC

20 HSA Workshop - Radisson Hotel, Bismarck

21 & 23 IRA Essentials - Radisson Hotel, Bismarck

22 & 24 Advanced IRAs - Delta Hotel by Marriott, Fargo

27-31 GSB HR Management School - Madison WI

April 2023
3 GSB Digital Banking School Begins - Virtual

20-22 GSB Bank Technology Management School 
 Madison WI

25-27 Tri-State Trust Conference 
 Delta Hotel by Marriott, Fargo

May 2023
15-18 GSBC + Invest - Virtual and in-person 

22-25 Compliance School - Radisson Hotel, Bismarck

June 2023
4-6 SDBA/NDBA Annual Convention 
 Sioux Falls, SD

11-16 Dakota School of Banking - Univ. of Jamestown

26-29 School for Experienced Ag Bankers 
 Black Hills State University, Spearfish SD

July 2023
16-28 GSB Colorado - Boulder CO

27 NDBA Peer Group Consortium 
 National Energy Center of Excellence, Bismarck

July 30- GSB Wisconsin - Madison WI 
Aug 11 

September 2023
11-14 Group Meetings - 4 ND Locations

18-22 GSB Financial Managers School - Madison WI
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HSA Frontline Fundamentals
March 20 | Radisson Hotel, Bismarck 

IRA Essentials
March 21 | Radisson Hotel, Bismarck
March 23 | Delta Hotel by Marriott, Fargo

Advanced IRAs
March 22 | Radisson Hotel, Bismarck
March 24 | Delta Hotel by Marriott, Fargo

About the programs: NDBA partners with Ascensus 
to deliver seminars that are presented by highly-
trained retirement plan consultants who thoroughly 
understand the laws affecting IRAs. Real-world 
exercises help participants apply information to job-
related situations.

For more information: Contact Dorothy Lick,  
SVP of Education, 701.223.5303 or dorothy@ndba.com. 

Registration information available at ndba.com

Register Now!

mailto:dorothy%40ndba.com?subject=
http://www.ndba.com
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LIVE WELL. WORK WELL.
MONTHLY HEALTH & WELLNESS NEWSLETTER

Some people wake up ready to take on the day, while others may need 
more time or a cup of coffee to start their day. Regardless of which camp 
you’re in, there’s an art and a science to waking up refreshed in the morning. 
Unfortunately, many fall short when it comes to getting enough sleep.

So, what’s the trick to waking up refreshed? First and foremost, getting 
enough quality sleep each night is a critical first step. Sleep experts 
recommend that adults get at least seven to nine hours of sleep nightly. 
Additionally, consider these tips to improve the quality of your shuteye 
and improve your chances of waking up energized:

1 in 3 American adults is sleep-deprived, according to the U.S. 
Centers for Disease Control and Prevention

• Keep a consistent sleep schedule and routine. Try your best to have the
same wake-up and bedtimes, regardless if it’s a weekday or weekend.

• Set one alarm—and make it a happy tone. Wake up when your first
alarm goes off and resist hitting the snooze button. While at it, select an
alarm tone on your cellphone that is cheerful or upbeat to kickstart a
good mood.

• Practice gratitude. Grateful thinking and moods can help you sleep
better and longer, so focus on having a positive outlook. Consider
keeping a gratitude journal to reflect on daily entries of what you’re
grateful for. Alternatively, you can focus on positive thoughts and what
you’re excited to do or achieve the following day. An attitude of gratitude
can help keep pessimism or worrisome thoughts at bay.

• Practice good sleep hygiene. Sleep experts recommend avoiding
exercising or eating spicy foods close to bedtime and sleeping in a cool
dark room.

It takes more than one night to see a change in your sleep habits, so stick 
with it and try it out for at least a week. Talk to your doctor if you continue 
to have concerns about your sleep quality.

This article is intended for informational purposes only and is not intended to be exhaustive, nor should any discussion or opinions be construed 
as professional advice. Readers should contact a health professional for appropriate advice. © 2021 Zywave, Inc. All rights reserved.

Zywave, 2023.
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Brainard Resigns as Fed Vice 
Chairwoman   
Lael Brainard has resigned as Federal Reserve vice chairwoman, 
when President Biden nominated her to serve as director of the 
National Economic Council. She stepped down on Feb. 20.

Brainard has been a member of the Fed board since 2014 and vice 
chairwoman since 2022. She previously was undersecretary of the 
U.S. Department of the Treasury and counselor to the secretary 
of the Treasury. Biden also announced his intent to nominate 
economist Jared Bernstein as chairman of the Council of Economic 
Advisers.

Watchdog Report Identifies Top 
Challenges Faced by FDIC   
A report released by the FDIC Office of Inspector General 
identified nine challenges the FDIC faces that could affect its 
capability to promote public confidence and financial stability, 
adding that the agency has taken concrete steps to address at least 
some of the challenges.

The OIG flagged the agency’s ability to respond to banking crises 
as a key challenge, particularly with regard to its role overseeing the 
orderly liquidation of systemically important entities. The OIG also 
noted that the FDIC’s readiness and supervisory activities should 
take into account climate-related financial risks. The agency needs 
to ensure its examiners have the skillsets and knowledge to conduct 
IT examinations that adequately identify and mitigate cybersecurity 
risks at banks and their third-party service providers, OIG said. It 
should also work with other agencies to supervise the risks posted 
by digital assets.

Other challenges for the FDIC include fostering financial 
inclusion for underserved communities; fortifying IT security at 
the agency; managing changes in the FDIC workforce, with many 
employees soon to reach retirement age and many examiners 
recently resigning; improving its collection, analysis and use of data; 

NDBA Joins ABA, State Groups 
Urging FinCEN to Withdraw 
Registry Access Proposal   
NDBA joined ABA and 51 state bankers associations in a 
letter urging the Financial Crimes Enforcement Network to 
withdraw its proposal regarding access to the registry of beneficial 
ownership information, calling the proposal “fatally flawed.” 
FinCEN established the registry last fall pursuant to the Corporate 
Transparency Act, part of the Anti-Money Laundering Act of 
2020, which requires the agency to create a registry of the beneficial 
owners of legal entities formed or registered in the U.S. while 
minimizing the compliance burden on the regulated community.

The associations said that FinCEN’s proposal allows banks to access 
beneficial ownership information in the registry only for purposes 
of complying with the 2016 customer due diligence rule, and 
not for broader customer due diligence purposes. If banks use the 
beneficial ownership information in the registry, banks will need 
to spend resources walling off that information from information 
obtained directly from customers, to prevent the registry’s 
information from being used for the broader purposes of risk 
mitigation and Bank Secrecy Act compliance. The associations also 
criticized the proposal for prohibiting banks from sharing beneficial 
ownership information outside U.S., which would prevent banks 
from sharing that information with bank personnel located in 
foreign jurisdictions.

It is “clear that the proposal does not meet Congress’ goal of 
promoting financial transparency while eliminating duplicative 
reporting requirements and reducing unnecessary regulatory costs 
and burdens,” the associations wrote. “The proposal creates a 
framework in which banks’ access to the registry will be so limited 
that it will effectively be useless, resulting in a dual reporting regime 
for both banks and small businesses.”

Read more: https://www.aba.com/advocacy/policy-analysis/
joint-letter-to-fincen-on-boi-access

BANKING
ARTICLES

https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.aba.com/advocacy/policy-analysis/joint-letter-to-fincen-on-boi-access
https://www.aba.com/advocacy/policy-analysis/joint-letter-to-fincen-on-boi-access
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strengthening agency contracting and supply chain management; 
and implementing effective governance strategies.

Read more: https://www.fdicoig.gov/sites/default/files/
reports/2023-02/TMPC%20Final%202-16-23_0.pdf

Bowman Calls for Greater 
Regulator Scrutiny of Outsourced 
Banking Services   
As banks become increasingly reliant on third-party service 
providers, Federal Reserve Governor Michelle Bowman said that 
bank regulators should “consider the appropriateness of shifting the 
regulatory burden from community banks to more efficiently focus 
directly on service providers.” Bowman noted that regulators have 
authority to do so under the Bank Service Company Act.

“In a world where third parties are providing far more of these 
services, it seems to me that these providers should bear more 
responsibility to ensure the outsourced activities are performed in a 
safe and sound manner,” Bowman said.

Bowman also discussed regulatory expectations regarding cyber 
risk management. “While we expect banks to be in touch with us 
when an event happens, cyber events should not be the first time 
a cyber-risk conversation occurs between a bank and its regulator,” 
she noted. “We look forward to working with you to assist in 
clarifying expectations, applying regulatory guidance or seeking 
feedback on cyber-risk management strategies. We encourage bank 
management teams to engage with regulatory points of contact 
whenever questions arise on cybersecurity matters just as with any 
other regulatory matter.” 

Read more: https://www.fdicoig.gov/sites/default/files/
reports/2023-02/TMPC%20Final%202-16-23_0.pdf

Office of Financial Research 
Issues Annual Report to Congress   
The Office of Financial Research has issued its annual report to 
Congress on financial stability within the U.S. economy, with 
research data current through September 2022.  The report notes 
that multiple factors have increased the overall risk to markets in 
the U.S. with six primary stressors noted:  climate-related financial 
risks; cryptoasset volatility; elevated volatility in Treasury markets; 
increases in state-sponsored cyberattacks; surges in commodity 
pricing; and weaker economic growth overall.

The banking sector remains well capitalized with maintained risk-based 
capital ratios well above regulatory minimums.  Additionally, the agency 
reports that no FDIC-insured institution has failed since October 2020.

Read more: https://www.financialresearch.gov/annual-reports/
files/OFR-Annual-Report-2022.pdf

President Repeats Misleading 
Message about Bank Fees in 
Speech   
In his State of the Union address, President Biden highlighted 
his administration’s proposals to place price controls on 
consumer fees, including fees charged by banks for late 
payments. “My administration is also taking on ‘junk’ fees, 
those hidden surcharges too many businesses use to make you 
pay more,” he said.

“We’ve reduced exorbitant bank overdraft fees, saving 
consumers more than $1 billion a year,” he added. “We’re 
cutting credit card late fees by 75%, from $30 to $8.” The 
latter action came in a proposal from the CFPB to eliminate a 
longstanding safe harbor that banks of all sizes rely upon when 
setting late fees on credit card payments.

Biden repeated a misleading message about overdraft and late 
payment fees being hidden. The banking industry has pointed 
out on numerous occasions, the fees “are highly regulated and 
fully disclosed to consumers by law.” Moreover – unlike resort 
fees or ticket surcharges that Biden also discussed – consumers 
can choose to avoid them while using bank accounts.

In related news, a Wall Street Journal editorial points out that 
administration’s proposal to reduce and eliminate so-called 
“junk fees” charged by financial institutions is likely to harm 
the very people it purports to help.  The CPFB under Director 
Rohit Chopra has labeled fees charged for overdraft services 
as “surprise” fees even though they are disclosed upfront, the 
editors noted. However, banks use revenue from those fees to 
offer free checking and other services that otherwise would 
come at a cost.

“Banning such fees could cause banks to restrict credit to 
lower-income customers who are more likely to overdraw their 
accounts,” the editorial said. “The same goes for the CFPB’s 
proposal ... that would effectively cap credit card late fees at $8. 
This might cause card issuers to shun low-income customers 
and push more to payday lenders that charge higher interest.”

The editors warned that the CFPB’s proposal could spell the end 
of free checking accounts and other low-cost banking services 
on which consumers depend. “[I]ssuing blanket bans on fees 
and unbundled prices will make markets less competitive, not 
more,” they noted. “It will also result in higher prices or fewer 
services for lower-income Americans.”

Read more: https://www.wsj.com/articles/the-junk-economics-
of-junk-fee-politics-state-of-the-union-biden-overdraft-charge-
credit-cards-credit-banks-31c6543b

https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.fdicoig.gov/sites/default/files/reports/2023-02/TMPC%20Final%202-16-23_0.pdf
https://www.fdicoig.gov/sites/default/files/reports/2023-02/TMPC%20Final%202-16-23_0.pdf
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.fdicoig.gov/sites/default/files/reports/2023-02/TMPC%20Final%202-16-23_0.pdf
https://www.fdicoig.gov/sites/default/files/reports/2023-02/TMPC%20Final%202-16-23_0.pdf
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.financialresearch.gov/annual-reports/files/OFR-Annual-Report-2022.pdf
https://www.financialresearch.gov/annual-reports/files/OFR-Annual-Report-2022.pdf
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.wsj.com/articles/the-junk-economics-of-junk-fee-politics-state-of-the-union-biden-overdraft-charge-credit-cards-credit-banks-31c6543b
https://www.wsj.com/articles/the-junk-economics-of-junk-fee-politics-state-of-the-union-biden-overdraft-charge-credit-cards-credit-banks-31c6543b
https://www.wsj.com/articles/the-junk-economics-of-junk-fee-politics-state-of-the-union-biden-overdraft-charge-credit-cards-credit-banks-31c6543b
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ABA Outlines Banker Priorities 
for 2023 Farm Bill   
Bankers’ priorities for this year’s Farm Bill reauthorization include 
increasing the loan limits for Farm Service Agency guaranteed loan 
programs, giving banks more flexibility in the lending process to 
help young farmers and ranchers, and increasing funding levels in 
rural development loan programs, ABA said in comments to the 
Senate Agriculture Committee. 

The committee last year kicked off a series of hearings on the Farm 
Bill, which continued with a hearing focusing on commodity 
programs, crop insurance and credit. In its comments, ABA noted 
that farm banks make up the largest share of bank loans to farmers. 
The association also cited its support for the upcoming Access to 
Credit for our Rural Economy Act, or ACRE, which would help to 
lower lending costs for farmers, ranchers and rural communities. 

ABA, working with a committee of bankers, has developed 
a list of bank industry priorities for the Farm Bill. The first 
recommendation is to increase FSA loan limits for guaranteed farm 
ownership from $1.75 million to at least $3 million to account for 
rising land prices. The association also recommended that FSA-
guaranteed farm operating loans be increased from $1.75 million to 
at least $2.5 million to keep pace with the rising costs of inputs. 

ABA asked for more flexibility for banks when lending to 
beginning farmers and ranchers. “This flexibility should include 
less paperwork and the ability to use off-farm income when 
applying for beginning farmer and rancher loan programs,” ABA 
said. The association also recommended increasing the dollar 
limit of the Down Payment Assistance Program to align with the 
realities of agricultural land prices; reinstating the interest assistance 
programs for FSA guaranteed loan programs; increasing rural 
development funding, particularly the Business and Industry and 
the Communities Facilities loan programs; and giving the FSA the 
funding it needs to modernize its loan program technology.

Read more: https://www.aba.com/Advocacy/Policy%20
Analysis/2023/02/09/14/58/Statement%20for%20the%20
Record%20Senate%20Farm%20Bill%202023

Regulators Take Issue with 
Discrimination Definition in 
Proposed Appraisal Standards   
A proposed update of professional guidelines for property appraisals 
contains confusing language about what constitutes discrimination, 
and would even suggest appraisers could engage in “ethical” 
discrimination, regulators from across multiple federal agencies 
said Tuesday in a letter to the Appraisal Foundation’s Appraisal 
Standards Board.

aRTiCLeS

The Appraisal Foundation is a nongovernmental, professional 
body with a congressional mandate to set appraisal standards and 
minimum real estate appraiser qualifications, which are adopted 
by states. The organization is currently in the process of updating 
its professional standards, the Uniform Standards of Professional 
Appraisal Practice. Federal regulators had previously written to 
the foundation to urge it to include a detailed statement of federal 
prohibitions against discrimination in the standards. However, in 
their letter, regulators said the most recent proposed update tries 
to distinguish between unlawful discrimination and “unethical 
discrimination” – the latter a term not well established in current 
law or practice, they said.

“Accordingly, we believe the introduction of the term in 
USPAP, and the resulting need to distinguish between unethical 
discrimination and unlawful discrimination, would create 
confusion in the appraisal industry,” the regulators said. They added 
that the inclusion of the term “unethical” suggests appraisers could 
engage in “ethical” discrimination, saying the draft further suggests 
such discrimination is a protected characteristic “essential to the 
assignment and necessary for credible assignment results.” 

Read more: https://files.consumerfinance.gov/f/documents/
cfpb_fourth-exposure-draft-letter_2023-02-14.pdf

Watchdog Report: FDIC Cyber 
Risk Examination Program 
Riddled with Flaws   
A federal program to assess IT and cyber risks at financial 
institutions has several significant flaws that could prevent it from 
working as intended, and as a result, may affect the insurance 
premiums paid by those institutions, the FDIC Office of Inspector 
General concluded in a report.

The FDIC’s IT Risk Examination program, or InTREx, was 
implemented in 2016 to ensure that financial institutions were 
properly addressing their IT and cyber vulnerabilities. However, 
an OIG audit of the program found multiple shortcomings. 
The InTREx program is outdated and does not reflect current 
federal guidance, the OIG said. The FDIC did not communicate 
with examiners after updates were made to the program, nor 
has it employed a supervisory process to review IT workpapers 
before the completion of an examination to ensure that findings 
are sufficiently supported. FDIC also does not offer training to 
reinforce InTREx program procedures, and examination policy and 
procedures were unclear, leading to examiners filing work papers in 
an inconsistent and untimely manner.

The ratings InTREx examiners assign ultimately factor into a 
financial institution’s CAMELS rating, the report said. “Such 
inaccuracies, in turn, could affect the CAMELS ‘management’ 
component rating and the overall composite rating assigned to 

https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.aba.com/Advocacy/Policy%20Analysis/2023/02/09/14/58/Statement%20for%20the%20Record%20Senate%20Farm%20Bill%202023
https://www.aba.com/Advocacy/Policy%20Analysis/2023/02/09/14/58/Statement%20for%20the%20Record%20Senate%20Farm%20Bill%202023
https://www.aba.com/Advocacy/Policy%20Analysis/2023/02/09/14/58/Statement%20for%20the%20Record%20Senate%20Farm%20Bill%202023
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://files.consumerfinance.gov/f/documents/cfpb_fourth-exposure-draft-letter_2023-02-14.pdf
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notice of proposed rulemaking last year, to which ABA and others 
responded, urging caution regarding any changes to the time-tested 
safe harbor. At that time and in subsequent letters, the financial 
industry reminded CFPB that it has failed to follow a required 
process for determining the impact of its rulemaking on small 
credit card issuers.

Read more: https://files.consumerfinance.gov/f/documents/
cfpb_credit-card-penalty-fees-nprm_2023-01.pdf

Postal Service Proposes Rule on 
Mailing Cash Deposits  
The U.S. Postal Service has proposed a rule amending its mailing 
standards for business customers looking to mail cash deposits. The 
proposal would require that commercial cash deposits over $500 
be sent using registered mail, the Postal Service’s most secure mail 
service.

In issuing this proposed rulemaking, USPS stated its goal of meeting 
the mailing needs of business customers while also providing a safe 
and secure service. Recent concerns have arisen from mail theft, 
specifically from USPS dropboxes, which are unattended and more 
susceptible to burglary. Registered mail, however, must be presented 
to an employee at a local post office when sent.

Read more: https://public-inspection.federalregister.gov/2023-
01214.pdf

Proposed Rule Would Require 
Verification System for Treasury 
Checks  
The U.S. Treasury Department is proposing a new requirement that 
financial institutions use the Treasury Check Verification System, or 
a similar authorized system, to verify that Treasury checks are both 
authentic and valid. Currently, when the Treasury Department or a 
payment certifying agency puts a “stop payment” on a Treasury check 
to cancel it, the canceled check may still be negotiated, which leads to a 
payment over cancellation, or POC. Resolving POCs costs the federal 
government approximately $1.3 million every year, the agency said.

In a notice of proposed rulemaking, the Treasury Department said 
the proposed mandate seeks to prevent Treasury checks from being 
negotiated after cancellation. The rulemaking also would amend the 
reasons for which a Federal Reserve Bank must decline payment of 
a Treasury check to include prior cancellation of the check, so the 
department may place a “true stop” on a Treasury check and avoid a 
POC. Comments on the proposed rulemaking must be submitted by 
April 3.

Read more: https://www.federalregister.gov/
documents/2023/02/01/2023-01024/indorsement-and-payment-
of-checks-drawn-on-the-united-states-treasury

aRTiCLeS

financial institutions. These ratings are used to determine the 
insurance premiums paid by the financial institutions.”

The OIG issued 19 recommendations for improving InTREx. The 
FDIC proposed corrective actions for 14 of the recommendations 
that the OIG found sufficient to address the problems raised; the 
other five proposed corrective actions were judged insufficient. 

Read more: https://www.fdicoig.gov/sites/default/files/
reports/2023-02/AUD-23-001.pdf

Denial of Service Attacks Against 
Financial Institutions on Rise   
Distributed denial of service attacks targeting financial institutions 
rose 22% last year, driven in large part by political motivations, 
according to a new report by the nonprofit FS-ISAC and 
cybersecurity firm Akamai. DDoS attacks employ multiple 
connected online devices to overwhelm a target website with traffic, 
slowing or disabling the site for legitimate users. While DDoS 
attacks increased worldwide, the report said the problem was 
particularly pronounced in Europe, where financial institutions 
constituted half of such assaults. 

The increase can largely be attributed to hacktivists who have 
targeted financial institutions that have taken sides in the Russia-
Ukraine war or because of geopolitical tensions between China and 
Taiwan, or the U.S., Israel and Iran, the report said. Still, the report 
noted that an increasing number of DDoS attacks have taken a cue 
from ransomware and now include extortion tactics. It also warned 
that DDoS attacks sometimes are a decoy to cover for more serious 
attacks, such as the infiltration of systems and malware installation.

CFPB Proposes to Overturn 
Longstanding Credit Card Late 
Fee Safe Harbor  
The CFPB and the White House are proposing to eliminate a 
longstanding safe harbor that banks of all sizes rely upon when 
setting late fees on credit card payments. Citing “excessive credit 
card late fees,” the CFPB proposed slashing the safe harbor dollar 
amount for late fees from $30 to $8 and eliminating a higher safe 
harbor dollar amount for late fees for subsequent violations of the 
same type; eliminating the annual inflation adjustment for the safe 
harbor amount that was provided by the Federal Reserve Board 
in 2010; and capping late fee amounts at 25% of the required 
payment.

In a notice of proposed rulemaking, the CFPB is proposing to 
amend Regulation Z, which implements the Truth in Lending 
Act, because in its view, the current safe dollar amount for late 
fees in the regulation is “not reasonable or proportional” to the 
violation to which the fee relates. The CFPB issued an advanced 

https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://files.consumerfinance.gov/f/documents/cfpb_credit-card-penalty-fees-nprm_2023-01.pdf
https://files.consumerfinance.gov/f/documents/cfpb_credit-card-penalty-fees-nprm_2023-01.pdf
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://public-inspection.federalregister.gov/2023-01214.pdf
https://public-inspection.federalregister.gov/2023-01214.pdf
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.federalregister.gov/documents/2023/02/01/2023-01024/indorsement-and-payment-of-checks-drawn-on-the-united-states-treasury
https://www.federalregister.gov/documents/2023/02/01/2023-01024/indorsement-and-payment-of-checks-drawn-on-the-united-states-treasury
https://www.federalregister.gov/documents/2023/02/01/2023-01024/indorsement-and-payment-of-checks-drawn-on-the-united-states-treasury
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.fdicoig.gov/sites/default/files/reports/2023-02/AUD-23-001.pdf
https://www.fdicoig.gov/sites/default/files/reports/2023-02/AUD-23-001.pdf
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White House Issues Crypto 
Regulation ‘Roadmap’   
The Biden administration has laid out a roadmap for mitigating 
cryptocurrency risks, saying that it will prioritize digital asset 
research and call on Congress to pass legislation protecting 
consumers. In a statement, the White House called 2022 “a 
tough year for cryptocurrencies,” alluding to the implosion 
of the TerraUSD stablecoin in May and the later collapse of 
FTX. “Many everyday investors who trusted cryptocurrency 
companies – including young people and people of color 
– suffered serious losses, but, thankfully, turmoil in the 
cryptocurrency markets has had little negative impact on the 
broader financial system to date,” the White House said.

In coming months, the administration will unveil priorities 
for digital asset research and development, “which will help 
the technologies powering cryptocurrencies protect consumers 
by default,” the White House said. It also urged Congress 
to expand regulators’ power to prevent misuse of customers’ 
assets and to mitigate conflicts of interest; strengthen 
transparency and disclosure requirements for cryptocurrency 
companies; strengthen penalties for violating illicit-finance 
rules and subject cryptocurrency intermediaries to bans against 
tipping off criminals; fund greater law-enforcement capacity 
building, including with international partners; and limit 
cryptocurrencies’ risks to the financial system by following the 
steps outlined by the Financial Stability Oversight Council in a 
recent report. 

Read more: https://www.whitehouse.gov/nec/briefing-
room/2023/01/27/the-administrations-roadmap-to-mitigate-
cryptocurrencies-risks/

Chopra Questions Home 
Appraisal Regulation Regime  
CFPB Director Rohit Chopra is questioning the appropriateness 
of having an independent nonprofit set home appraisal 
standards across the country, suggesting regulators may want to 
take a closer look at the arrangement in the future.

The Appraisal Foundation is a nongovernmental, professional 
body with a congressional mandate to set appraisal standards 
and minimum real estate appraiser qualifications, which are 
adopted by states. During a hearing on appraisal bias by the 
Appraisal Subcommittee, Chopra – a committee member – 
asked several pointed questions about the foundation and its 
funding structure, which comes from fees paid by member 
organizations and the sale of professional publications to 
appraisers. The CFPB director said he had heard from appraisers 
who believe the foundation’s fees were excessive. He also 
noted that the subcommittee – which is composed of federal 

regulators – had little say over the foundation or the appraisal 
standards it sets.

“I think not many people understand how this Byzantine system 
works,” Chopra said. “And I think it is something we really 
need to think about, whether it is appropriate for this type of 
fee structure and for there to be payments, including relating to 
governance. That raises a lot of questions for this subcommittee, 
for regulators, and I think for future hearings.”

CFPB Warns Mortgage 
Comparison Platforms Against 
Biasing Results 
The CFPB has issued guidance warning mortgage comparison-
shopping digital platforms that they are violating federal law if 
they direct shoppers to lenders or other real estate settlement 
service providers who pay referral fees to the platform. The 
Real Estate Settlement Procedures Act prevents companies 
and individuals from steering shoppers to providers by using 
“pay-to-play tactics” rather than providing comprehensive and 
objective information, the agency said.

Illegal activities include presenting one or more lenders in a 
non-neutral way or biasing a platform’s internal formula to favor 
preferred providers, according to the CFPB. Also, if a platform 
operator receives a higher fee for including a provider compared 
to what it receives for including other providers, that can be 
evidence of an illegal referral fee arrangement absent other facts 
indicating that the payment is not for enhanced placement or 
another form of steering, it said. Under the agency's official 
procedures, the advisory opinion will constitute an interpretive 
rule under the Administrative Procedure Act and become fully 
effective when published in the Federal Register.

Read more: https://files.consumerfinance.gov/f/documents/
cfpb_respa-advisory-opinion-on-online-mortgage-comparison-
shopping-tools_2023-02.pdf

FHFA Seeks Input on Issuing 
Single-Family Social Bonds   
The Federal Housing Finance Agency has issued a request for 
input on Fannie Mae and Freddie Mac’s social bond policy. 
Fannie and Freddie both currently issue labeled multifamily 
social bonds, but neither issue labeled single-family social 
bonds. The RFI is intended to help FHFA understand the 
potential opportunities and risks in issuing single-family social 
bonds under the framework of environmental, social and 
governance securities. FHFA also wants input in defining the 
criteria and appropriate impact measures for single-family social 
bonds.

https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.whitehouse.gov/nec/briefing-room/2023/01/27/the-administrations-roadmap-to-mitigate-cryptocurrencies-risks/
https://www.whitehouse.gov/nec/briefing-room/2023/01/27/the-administrations-roadmap-to-mitigate-cryptocurrencies-risks/
https://www.whitehouse.gov/nec/briefing-room/2023/01/27/the-administrations-roadmap-to-mitigate-cryptocurrencies-risks/
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://files.consumerfinance.gov/f/documents/cfpb_respa-advisory-opinion-on-online-mortgage-comparison-shopping-tools_2023-02.pdf
https://files.consumerfinance.gov/f/documents/cfpb_respa-advisory-opinion-on-online-mortgage-comparison-shopping-tools_2023-02.pdf
https://files.consumerfinance.gov/f/documents/cfpb_respa-advisory-opinion-on-online-mortgage-comparison-shopping-tools_2023-02.pdf
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“FHFA has closely monitored the continued emergence of 
ESG securities and the potential for social bonds to bring more 
liquidity and capital to the market,” said FHFA Director Sandra 
L. Thompson. “As we evaluate responses from this RFI, FHFA 
will also look at ways that social bonds could increase liquidity 
and support for underserved borrowers and communities.”

In 2021, Fannie and Freddie began issuing single-family 
affordable bonds comprising loans from each enterprise’s 
affordable loan products. They recently adopted the Social 
Index, a methodology for measuring the degree to which various 
types of lending activity are supported in a given pool and 
began publishing new single-family mortgage-backed securities 
disclosures based on this methodology. FHFA said that while 
these activities may be interpreted by some investors as social 
issuances, they were not developed by the enterprises as labeled, 
designated social bonds. Input is due by April 17.

Read more: https://www.fhfa.gov/Media/PublicAffairs/
PublicAffairsDocuments/RFI-Enterprise-SF-Social-Bond-Policy.pdf

CFPB Seeks Public Input for 
Credit Card Industry Review   
The CFPB is seeking public feedback on how the consumer 
credit market is functioning as part of a biennial review of the 
industry.  The Credit Card Accountability Responsibility and 
Disclosure Act requires the CPFB to conduct a review every two 
years to determine whether regulatory adjustments are needed.

The CFPB said it is interested in hearing about people’s overall 
experiences with credit card products. The agency is seeking 
feedback on credit card agreement terms; disclosure of terms, 
fees and other expenses in card plans; adequacy of protections 
against unfair or deceptive acts; and costs and availability. 
Comments are due by April 24.

Read more: https://files.consumerfinance.gov/f/documents/
cfpb_request-for-information-regarding-consumer-credit-card-
market_2023-01.pdf

Treasury: ‘Significant’ Challenges 
Remain to Banks’ Optimal Use of 
Cloud Services   
The Treasury Department released a report on the benefits and 
challenges associated with the financial sector’s use of cloud services. 
The report was developed with input from U.S. regulators, the 
private sector, trade associations and think tanks. In conjunction 
with the report’s release, Treasury said it plans to convene an 
interagency cloud services steering committee within the next year 
to develop closer cooperation among U.S. regulators and develop 
best practices for cloud adoption frameworks and contracts. 

According to the report, though cloud services can increase access 
and reliability, and empower community banks to compete with 
fintech firms, banks’ increased reliance on cloud-based technologies 
needs more visibility, staff support and cybersecurity incident 
response engagement from cloud service providers. The report 
recommends further evaluation from Treasury and the broader 
financial regulatory community to continue to evaluate the risks 
associated with a limited number of cloud services providers.

Treasury found that cloud services can help financial institutions 
become more resilient and secure, but the report outlined 
“significant challenges” that could detract from such benefits. 
According to the report, there is insufficient transparency to 
support due diligence and monitoring by financial institutions, 
and community banks expressed concern that they do not often 
receive details of incidents or outages affecting their systems. In 
addition, according to Treasury, the current talent pool is “well 
below” what’s needed to help financial firms tailor cloud services 
to better serve their customers and protect their information.

The report claims that the current market is concentrated 
around a small number of cloud service providers, which 
means that if an incident occurs at one CSP, it could affect 
many financial sector clients concurrently. The limited number 
of service providers also may give them outsized bargaining 
power when contracting with banks. While the report’s focus 
was mostly domestic, it did note that a “patchwork” of global 
regulatory and supervisory approaches to cloud technology 
can make it difficult for U.S. financial firms to adopt cloud 
tech consistently at a global scale, raising costs for adoption 
strategies, which ultimately hurts consumers.

Read more: https://home.treasury.gov/system/files/136/
Treasury-Cloud-Report.pdf

Waller Urges Caution if Banks 
Engage with Cryptocurrency   
Banks and other financial institutions must engage in a safe and 
sound manner in any activity they do, and that includes dealing 
in cryptocurrency, Federal Reserve Governor Christopher Waller 
said at a recent California conference on digital assets. Waller said 
that cryptocurrency is risky, so crypto holders shouldn’t expect 
taxpayers to bail them out if those investments go bad. Still, he 
expressed concern about banks “engaging in activities that present 
a heightened risk of fraud and scams, legal uncertainties, and the 
prevalence of inaccurate and misleading financial disclosures.”

“As with any customer in any industry, a bank engaging with 
crypto customers would have to be very clear about the customers' 
business models, risk-management systems and corporate 
governance structures to ensure that the bank is not left holding 
the bag if there is a crypto meltdown,” Waller said. “And banks 
considering engaging in crypto-asset-related activities face a critical 

https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.fhfa.gov/Media/PublicAffairs/PublicAffairsDocuments/RFI-Enterprise-SF-Social-Bond-Policy.pdf
https://www.fhfa.gov/Media/PublicAffairs/PublicAffairsDocuments/RFI-Enterprise-SF-Social-Bond-Policy.pdf
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://files.consumerfinance.gov/f/documents/cfpb_request-for-information-regarding-consumer-credit-card-market_2023-01.pdf
https://files.consumerfinance.gov/f/documents/cfpb_request-for-information-regarding-consumer-credit-card-market_2023-01.pdf
https://files.consumerfinance.gov/f/documents/cfpb_request-for-information-regarding-consumer-credit-card-market_2023-01.pdf
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://home.treasury.gov/system/files/136/Treasury-Cloud-Report.pdf
https://home.treasury.gov/system/files/136/Treasury-Cloud-Report.pdf
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task to meet the ‘know your customer’ and ‘anti-money laundering’ 
requirements, which they in no way are allowed to ignore.”

Waller noted that so far, spillovers to other parts of the financial 
system from the stress in the crypto industry have been minimal. 
“The lack of spillovers to date may be attributable in part to the 
relatively limited number of interconnections between the crypto 
ecosystem and the banking system,” he said. “While it is critical 
that we ensure that the financial stability risks associated with 
crypto-assets are mitigated, it is important that we keep the various 
parts of the crypto ecosystem distinct in our minds as the debate 
about if and how to regulate crypto rolls on.”

Read more: https://www.nar.realtor/newsroom/existing-home-
sales-receded-1-5-in-december

aRTiCLeS

http://www.datrue.com
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.nar.realtor/newsroom/existing-home-sales-receded-1-5-in-december
https://www.nar.realtor/newsroom/existing-home-sales-receded-1-5-in-december
http://ubb.com
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http://sbscyber.com
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EVENT DATE LOCATION WHO SHOULD ATTEND?

ABA Washington Summit March 20-22 Marriott Marquis
Washington D.C.

Bankers who have an interest in meeting with 
congressional leaders and learning about national 
banking issues.

Tri-State Trust Conference April 25-27 Delta Hotel, Fargo Trust officers, trust attorneys, CTFAs, and CFPS

NDBA Compliance School May 22-25 Radisson Hotel, 
Bismarck
and Virtual Options

Compliance officers, internal audit staff and 
any employee who assists with compliance 
management.

SDBA/NDBA 
Annual Convention

June 4-6 Sioux Falls SD Presidents, CEOs, senior management staff, 
lenders, marketing team members and sales 
managers.

Dakota School of Banking June 11-16 University of 
Jamestown

Attendees are generally first-or mid-level managers 
seeking advancement in their banks and careers. 
However, others who would benefit from exposure 
to the banking industry and increased familiarity 
with the individual components that make up a 
bank are also encouraged to attend.

National School for 
Experienced Ag Bankers

June 26-29 Black Hills State 
University, Spearfish 
SD

Experienced ag bankers who want to further 
develop their ag lending skills, learn new skills, 
confirm existing methodology and meet fellow 
bankers who share the same career path.

NDBA Peer Group 
Consortium

July 27 National Energy 
Center of Excellence, 
Bismarck

Those involved in individual peer groups (Audit, HR, 
Compliance, IT, ERM, Marketing, Teller Supervisors) 
are encouraged to attend.

NDBA Group Meetings September 11-14 Grand Forks - Fargo - 
Bismarck - Minot

All NDBA Members!

NDBA Ag Credit 
Conference

Fall 2023 Bismarck Both entry-level and experienced ag lenders will 
gain valuable information.

Education Events
North Dakota Bankers Association

For more information regarding these educational opportunities, 
visit www.ndba.com or contact Dorothy Lick, SVP of Education, 
North Dakota Bankers Association, 701.223.5303.

http://www.ndba.com
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NDBA offers convenient bank training and access 
to timely topics through a variety of webinars. Bank Webinars

Upcoming

EVENT DATE

New Supervisor Essentials 2/27/2023
Loan Denials & Other Adverse 
Action Notices

2/28/2023

Commercial Construction Lending 3/1/2023
Marketing & Advertising 
Compliance - 3 Part Series

3/2/2023

HELOC - Deep Dive 3/2/2023
10 Must-Have Techniques for 
Engaging Training

3/3/2023

Residential Construction Lending 3/6/2023
CECL and the Call Report 3/7/2023
Are You Determined to Lead an 
Exceptional Branch?

3/8/2023

All Things TRID 2023 3/8/2023
2023 IRA Beneficiary Designations 
and Payouts

3/9/2023

Employment Compliance 
Priorities for 2023

3/10/2023

Acing Your Job as a Customer 
Service Expert

3/10/2023

How to Create an Engaged 
Workforce

3/13/2023

HMDA Essentials 3/14/2023
Responsibilities of the 
Information Security Officer

3/14/2023

EVENT DATE

Managing a Successful Call Center 3/15/2023
Wire Transfers: Staying Compliant 
and Avoiding Fraud Loss

3/16/2023

The Death of Boring Bank Training 3/16/2023
Excel Skills for Accountants - 2 
Part Series (Basic & Advanced)

3/20/2023

Excel Skills for Accountants - Part 
1 (Basic)

3/20/2023

2023 Call Report Update Seminar 
OnDemand with Live Streaming

3/21/2023

Avoiding Check Fraud Liability: 
From Prevention to Loss 
Allocation

3/21/2023

Encouraging the Next Generation 
of Women Leaders

3/21/2023

Understanding Commercial Loan 
Documents

3/22/2023

ACH Basics & Refresher 3/23/2023
Top Ten Loan Document Mistakes 
and How to Avoid Them

3/23/2023

    
For more information, visit www.ndba.com and   
click on “Education” and then “Web Seminars.”

www.ndba.com


14

Kathy Torske | NDBA CHAIR | Bravera Wealth & Bravera Insurance, Bismarck 

Spring is almost here!

Just kidding – not really. It felt like spring for a hot minute and now there’s more snow on the ground 
with bitter temps. Hence, this is why it’s a perfect time for our legislature to meet. There have been 
so many important and impactful bills brought before our citizen legislators this session. A big thank 
you to NDBA member banks for getting involved by contacting senators and representatives to share 
your voice. These bills directly impact community banks and our opinions and positions matter. A lot 
can happen in 80 days – please remain observant and vigilant. There will be more opportunities over 
the next month to continue to share our banking perspective and story and those conversations are 
important now more than ever. 

So while it may not feel like spring yet, planning is underway for NDBA's spring and summer 
conferences and seminars! Please take a look at the schedules on page 2 and 12 and get registered for 
these valuable opportunities. You will never regret the time spent with peers learning and networking.

Also – please place yourself in Sioux Falls, SD, June 4-6 for the SDBA/NDBA annual Convention. I just 
returned from the ABA Conference for Community Bankers and one big take away for me was that 
the conferences NDBA puts on in our region are national level. They have the same top-notch level of 
speakers and substance as a national conference. NDBA continues to “keep the shine” and I encourage 
you all to attend in order to keep banker engagement high in North Dakota.

Stay warm Bankers – we’re on the home stretch!

Upcoming Events:

• ABA Washington Summit, March 20-22 … travel stipend available for NDBA Members
• Tri-State Trust Conference, April 25-27 … registration coming soon
• Compliance School, May 22-25 ... see page 17
• Save the date for Convention in Sioux Falls, June 4-6
• Dakota School of Banking, June 11-16 … Applications available at ndba.com

From the CORNER CHAIR
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The statewide average cropland value increased from $3,700 per acre in January 

2022 to $4,350 per acre in December 2022. The statewide high monthly average 

cropland value occurred in August at $6,200 per acre.

The Expert’s Angle with 
BND Collateral Valuation Services

VISIT BND.ND.GOV/FI/CVS
701.328.5852 or bndvaluation@nd.gov.

Contact BND’s Collateral Valuation Team to Build your Best Deal.
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http://bnd.nd.gov/fi/cvs
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Trust   

2023 Tri-State  

C O N F E R E N C E  

April 25-27, 2023
Delta by Marriott • Fargo, ND  

SAVE THE DATE

Webinar Series
First Wednesday of each month

11:00-11:45 am CT

Webinar Series
Presented by:Register Now

      at ndba.com

http://ndba.com
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Module 1: 
Consumer Lending and  
Real Estate Lending Compliance| May 22 & 23

Day One: Monday, May 22
7:30 – 8:00 a.m.  Registration & Breakfast 
8:00 a.m. – 4:00 p.m. Class 

• Reg B
• Consumer Lending – Non-Real Estate
• FCRA, FACTA
• Lending to Servicemembers
• Reg O
• Fair Lending
• CRA
• FCRA and FACT Act 

Day Two: Tuesday, May 23
7:30 – 8:00 a.m.  Registration & Breakfast 
8:00 a.m. – 4:00 p.m. Class 

• TRID
• Mortgage Serving Rules
• RESPA
• Flood Rules
• Reg Z
• Mortgage Loan Originator Rules and the SAFE Act
• HMDA

Module 2:  
Advance Compliance and  
Deposit Compliance and BSA | May 24 & 25 

Day Three: Wednesday, May 24
7:30 – 8:00 a.m.  Registration & Breakfast 
8:00 a.m. – 4:00 p.m. Class 

• 2023 Hot Topics
• Risk Assessment & Mitigation
• E-Sign
• Compliance Management Systems
• UDAAP
• Complaint Management 
 

Day Four: Thursday, May 25
7:30 – 8:00 a.m.  Registration & Breakfast 
8:00 a.m. – 4:00 p.m. Class 

•  Reg D & DD
• Privacy – Reg P and RFPA
• Reg E – Fraud
• BSA/ AML Overview
• Reg CC
• BSA Today

Register for a module or the entire school. In person and livestreaming options available.
REGISTRATION NOW OPEN!  Visit www.ndba.com

May 22-25, 2023 
Radisson Hotel | Bismarck | North Dakota 

https://www.cognitoforms.com/NorthDakotaBankersAssociation/_2023BankComplianceSchool
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Featured Speaker

Co-Owner of 
Van Hooser Associates, Inc.

 Sponsored by
Platinum Sponsor:

With a life resume that includes tough early
years that taught her how to turn challenges
into opportunities, Alyson achieved rapid
success working her way up in the food,
retail, and finance industries. She was a City
Councilwoman by the age of 30, she works
with a wide range of organizations as a
keynote speaker, and, as if that weren't
enough, Alyson tops it off by being a mother
of four. 

Alyson’s unique life and business experiences
led her to discover the immense power that
comes when leaders own the responsibility of
truly understanding and intentionally
connecting with the people they serve.

Join Alyson as she delivers a high-energy, in-
depth keynote that will change the way you
see, think, and make decisions with people on
your team. With this perspective shift, you'll
gain immediate actionable strategies to
implement within your bank to lead your 
team to unprecedented success in our 
post-pandemic world!

Alyson Van Hooser

SPONSOR

Business partner information can be found at www.sdba.com/convention. 
Explore ways to sponsor, advertise, and exhibit!

EXHIBITADVERTISE

http://www.sdba.com/convention
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For a demo using your bank’s data, or to request a free trial, contact  
Melissa Wallace at 678.797.4062 or melissa.wallace@qwickrate.com.

qwickanalytics.com

Benefit from online, interactive tools that put a wealth of information right at your fingertips. 
With no work on your part, QwickAnalytics delivers time-saving analysis and reports to help you stay 
ahead of competitors, identify red flags before regulators do, and provide management, directors and 
shareholders with professional updates you produce in seconds.

Your bank’s Financial Story – presented in  
compelling visuals

 Easy Competitive Research – with one  
click, exhaustive data on ANY bank 

 Regulatory Compliance tools – including 
CECLSolver, Credit Stress Test, Industry  
Credit Research, etc.

 Bank & Peer Performance reports – custom  
peer group comparisons and trends, liquidity  
risk analysis, performance matrix, and more 

Excel Add-In Tool – the ultimate in  
custom analysis

Credit Risk Matrix – compares your profile  
on an absolute and relative basis  

NEW! Credit Union data – easily access credit 
union call report data for competitive analysis 

Holding Company & Public Markets  
data – includes performance analysis and  
M&A information 

One subscription. Unlimited users.

CECLSolver™ 
Make compliance 
simple and practical. 
•   Simply edit a template —  

we preload historical/peer data
•   Easily calculate your Weighted 

Average Remaining Maturity
•   Tool built on regulator guidance

Powerful analytics 
that any bank can afford,     
but can’t afford to do without!                               

NDBA members receive a 10% discount.

mailto:kevin.mirise%40qwickrate.com?subject=
http://qwickanalytics.com
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68541

Partner with us for:
• Loan participation purchases and sales*
• Bank stock financing
• Bank executive and employee financing

*We do not reparticipate loans.

Tom Ishaug
Call me at 701.451.7516
Based in Fargo, N.D. 
Serving North Dakota, South Dakota and Minnesota

Our Mission Is to Help You

Succeed Your Charitable Giving Advisors in North Dakota. 

Kevin Dvorak, CFP® 
Bismarck 

701-222-8349 
Kevin@NDCF.net 

Amy Stromsodt, CFRE 
Grand Forks 

701-741-3193 
Amy@NDCF.net 

Call us anytime for free, no obligation, confidential 
consultations about these or other giving topics: 

 

• The 40% state tax credit for gifts to qualified ND 
endowment funds 

• Charitable gift annuities and charitable remainder trusts 
• The IRA charitable rollover 
• Donor-advised funds 
• How to discuss charitable giving with your client  
• How to start an endowment fund for your community or 

school 

Kara Geiger, CFRE 
Bismarck 

701-222-8349 
Kara@NDCF.net 

www.NDCF.net/ProfessionalAdvisors 

John Heinen, CFRE 
Dickinson 

701-590-4614 
John@NDCF.net 

The community bank compliance partner.
That’s Review Alliance.

Explore how R/A can help - Talk with our team
at info@bankersalliance.org or (833) 683-0701.

Holding Company of Compliance Alliance
and Review Alliance

Which special projects 
does your team need
to tackle to have all
your 2023 submissions 
ready for exams?
Scan the QR code
for R/A’s capabilities.
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http://www.bellbanks.com
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This issue of the NDBA Bulletin highlights our business partners and provides much-deserved visibility and recognition for 
their contributions to North Dakota's banking industry. 

Associate Members, whose products and services help banks serve their customers and communities, are important to 
NDBA and its bank members. They are excellent relationship builders that North Dakota bankers rely on for their services, 
products and industry knowledge. 

NDBA fondly refers to the nearly 100 Associate Members as business partners. Through annual dues, involvement in 
educational programs, conventions, and sponsorships, they help NDBA carry out its mission of "Providing Extraordinary 
Leadership for North Dakota Banks".

NDBA Chair Kathy Torske, Bravera Wealth and Bravera Insurance, notes the excellent support of business partners at 
NDBA events, "I would be remiss if I didn't recognize the support we receive from our Associate Members and vendors. 
They truly recognize the value or time spent creating and deepening relationships and it's my own personal opinion that 
North Dakota bankers are their favorites!"

NDBA has Associate Members in over 30 categories: accounting, ag real estate, asset liability management, architects, 
auction services, bank financial information, BOLI, brokerage services, compliance, core processing, correspondent 
banks, debit processing, education, equipment, hotels, information security, insurance, investment banking, law firms, 
loans services, marketing, mortgage services, network support, office supplies and furniture, risk management, SBA 
lending, security, technology Trust-related products and services. 

Most of NDBA's associate members are long-time partners and renew their membership annually. Additionally, the NDBA 
Board reviews new memberships and grants their approval. One of NDBA's newest associate members (in the past three 
years) is Arctic Wolf, a cybersecurity company based in Eden Prairie, MN. Arctic Wolf quickly became acquainted with 
NDBA's Information Technology Peer Group and received favorable reviews for their cybersecurity offerings.  As a result, 
Arctic Wolf received status as an endorsed vendor from the NDBA Services Board at its January 2023 meeting.

"NDBA was looking for a trusted and strategic partner to help address cybersecurity for NDBA members," says Mike 
Hammerseng, sales director. "With Arctic Wolf as a proven and trusted leader in cybersecurity, we believe we can provide 
a differentiated value and confidence to NDBA member now and for years to come."

"Our corporate mission is simple: End Cyber Risk," says Tim DeWaard, director of sales engineering. "Our mission is to 
protect these banks and reduce or eliminate cyber risk so they can focus on serving their clients."

"We have received an incredibly warm welcome by both NDBA and the member banks," adds DeWaard. "It feels a bit like 
coming home to visit old friends and family."

Hammerseng agrees, "Our partnership with NDBA has been nothing short of great up to this point, and we only anticipate 
it growing as we journey together."

NDBA's endorsed business partners are all associate members. Associate members pay annual dues. To become 
endorsed, a business submits a proposal to the NDBA Services Board seeking endorsement. After considerable due 
diligence, the NDBA Services Board takes action on the endorsement. Each time a bank member does business with an 
endorsed partner, NDBA Services receives revenue that helps offer members a variety of high-quality services.

NDBA encourages member banks to use the products and services provided by associate members, as well as look to 
them as knowledge providers.

Thank you, Associate Members!  Your dedication to the industry, service to banks, and participation in NDBA events is 
greatly appreciated. 

A Rewarding Relationship –  
Thank You NDBA Associate Members  

ASSOCIATIONfeature article
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BOLD = Endorsed Business Partner

ACCOUNTING/CPA FIRMS
Brady Martz & Associates, P.C. 
Eide Bailly LLP
Forvis, LLP
Widmer Roel PC 

AG REAL ESTATE
Farmers National Company

ARCHITECTS
HTG Architects
wild | crg

AUCTION SERVICES
Pifer’s Auction & Realty 
Ritchie Bros. Auctioneers

BANK FINANCIAL INFORMATION
North Dakota Development Fund
S&P Global Market Intelligence

BOLI
NFP Executive Benefits

BROKERAGE/INVESTMENTS
Advance Trading, Inc.
Colliers Securities LLC
First Bankers’ Banc Securities, Inc.
Raymond James
UMB Bank

COMPLIANCE
Ascensus
Bankers Alliance 
Eide Bailly LLP
Superior IRA & HSA
Vantage Point Solutions

CONSULTING
Strategic Resource  
  Management, Inc. (SRM) 

CORE PROCESSING
Computer Services, Inc. (CSI) 
Fiserv
Jack Henry
Modern Banking Systems

CORRESPONDENT BANKS
Federal Home Loan Bank of Des Moines
Merchants Bank
United Bankers’ Bank

DEBIT PROCESSING & NETWORK
SHAZAM

EDUCATION/TRAINING
Bank Holding Company Association 
Dale Carnegie Training of ND & MN
ICI Consulting Inc.
Remedy Consulting
UMACHA 

EQUIPMENT
Bankers Equipment Service  
Datrue Process Automation

FRAUD PREVENTION
Gasper Investigations, LLC 

HOTELS
Bismarck Hotel & Conference Center
Delta Hotels by Marriott Fargo 
Holiday Inn Fargo 
Radisson Hotel Bismarck 

INFORMATION SECURITY
SBS CyberSecurity, LLC

INSURANCE SERVICES
Allied Solutions 
AmTrust Financial 
Blue Cross Blue Shield of North Dakota 
Brown & Brown
IntraFi
Midwest Bankers Insurance Services, LLC 
ND BANKS Benefit Trust
Newcleus
The Title Team
Travelers Insurance 

INVESTMENT BANKING
The Baker Group
D.A. Davidson & Co.
Keenan & Partners
Oak Ridge Financial Group 
Piper Sandler & Co.

LAW FIRMS
ABST Law 
Conmy Feste Ltd.
Fredrikson
Serkland Law Firm 
Zimney Foster P.C. 

LOAN SERVICES
BHG Bank Network
CapFirst Equipment Finance, Inc.
Kinetic Leasing, Inc. 
Lewis & Clark Development Group 
MBFC – North Dakota Division

MARKETING/PRINTING
Anchor Marketing, Inc. 
Coaches Choice 
Odney 
Unlimited Office Products, Inc. 
Works24 

MORTGAGE SERVICES
Factual Data
First Class Mortgage 
North Dakota Housing Finance Agency 

NETWORK SUPPORT
Network Center, Inc.

OFFICE SUPPLIES & FURNITURE
Business Essentials 
ODP Business Solutions

RISK MANAGEMENT
Advance Trading, Inc. 
Credit Foundations 
DataVerify Flood Services
QwickAnalytics

SBA LENDING
Dakota Business Lending  
Lake Agassiz Development Group 
U.S. Small Business Administration 
USDA Rural Development

SECURITY
New Vision Security
Rochester Armored Car 
Sycorr 

TECHNOLOGY
Arctic Wolf
BEK Communications 
Dakota Carrier Network (DCN) 
Marco 
SEAM (Secure Enterprise  
  Asset Management, Inc.) 

TRUST-RELATED PRODUCTS &  
SERVICES

Heartland Trust Company 
Reich & Tang + Total Bank Solutions

NDBA ASSOCIATE MEMBERS BY CATEGORY
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February 16-17, 2024
Westin Kierland Resort | Scottsdale AZ

See you in Arizona!
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Carri McClellan at carri@financialsupplycenter.com or 877.655.1161
for questions or to set up an online account

CONTACT

With a wide variety of products and manufacturers, we pride
ourselves on being a one-stop shop for your financial institution
or office. Whether you need custom bank forms, coin bags, office
supplies or even custom promotional items, we have it.

EVERYTHING YOU NEED
FOR YOUR BANK

A Division of Bankers Equipment Service

Bank Forms, Envelopes
& Custom Printing

Office Furniture &
Teller Pods

Banking
Equipment

Fire Resistant
Products

Office Products
& Supplies

Custom Promotional
Items

Trusted Advisor to Trusted Advisor to 
Community Financial Community Financial 
InstitutionsInstitutions

Technology Contract Technology Contract 
NegotiationNegotiation

System Assessments & System Assessments & 
Project Management Project Management 
ServicesServices

Strategic Planning Strategic Planning 
Presentations and Presentations and 
PreparationPreparation

Merger and Acquisition Merger and Acquisition 
Support - Technology Support - Technology 
VendorsVendors

Professional SpeakingProfessional Speaking

www.remedyconsult .net

REMEDY CONSULTING

MOST DOWNLOADED PODCAST 
IN COMMUNITY FI INDUSTRY

http://www.remedyconsult.net
http://thetitleteam.com
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LIVE WELL. WORK WELL.
MONTHLY HEALTH & WELLNESS NEWSLETTER

Some people wake up ready to take on the day, while others may need 
more time or a cup of coffee to start their day. Regardless of which camp 
you’re in, there’s an art and a science to waking up refreshed in the morning. 
Unfortunately, many fall short when it comes to getting enough sleep.

So, what’s the trick to waking up refreshed? First and foremost, getting 
enough quality sleep each night is a critical first step. Sleep experts 
recommend that adults get at least seven to nine hours of sleep nightly. 
Additionally, consider these tips to improve the quality of your shuteye 
and improve your chances of waking up energized:

1 in 3 American adults is sleep-deprived, according to the U.S. 
Centers for Disease Control and Prevention

• Keep a consistent sleep schedule and routine. Try your best to have the
same wake-up and bedtimes, regardless if it’s a weekday or weekend.

• Set one alarm—and make it a happy tone. Wake up when your first
alarm goes off and resist hitting the snooze button. While at it, select an
alarm tone on your cellphone that is cheerful or upbeat to kickstart a
good mood.

• Practice gratitude. Grateful thinking and moods can help you sleep
better and longer, so focus on having a positive outlook. Consider
keeping a gratitude journal to reflect on daily entries of what you’re
grateful for. Alternatively, you can focus on positive thoughts and what
you’re excited to do or achieve the following day. An attitude of gratitude
can help keep pessimism or worrisome thoughts at bay.

• Practice good sleep hygiene. Sleep experts recommend avoiding
exercising or eating spicy foods close to bedtime and sleeping in a cool
dark room.

It takes more than one night to see a change in your sleep habits, so stick 
with it and try it out for at least a week. Talk to your doctor if you continue 
to have concerns about your sleep quality.

This article is intended for informational purposes only and is not intended to be exhaustive, nor should any discussion or opinions be construed 
as professional advice. Readers should contact a health professional for appropriate advice. © 2021 Zywave, Inc. All rights reserved.

Zywave, 2023.

FEBRUARY 2023 EDITION

THE ART OF WAKING UP REFRESHED



27

THE IMPORTANCE OF ANXIETY SCREENING
The U.S. Preventive Services Task Force (Task Force) now recommends that adults under the age of 
65 get regularly screened for anxiety. It’s meant to help primary care clinicians identify early signs of 
anxiety, which can go undetected for years. This is the first time the agency has recommended anxiety 
screening in adult primary care without symptoms. 

The Task Force noted that the lifetime prevalence of anxiety disorders in adults in the United States 
is 40.4% for women and 26.4% for men. The recommendation was prioritized due to anxiety’s public 
health influence and the country’s increased focus on mental health in recent years. The guidance
stops short of recommending anxiety screening for people 65 and older since many common symptoms 
of aging—such as trouble sleeping, pain and fatigue—can also be symptoms of anxiety. 

If you already show signs or symptoms of anxiety, contact your doctor to be  assessed and connected 
to care. Anxiety screening tools, including scales and questionnaires, have been developed and are 
available in primary care. 

Common Red Flags of Anxiety
Anxiety is a feeling of unease, worry or fear. Occasional anxiety is a part of everyday life, but anxiety 
disorders involve more than temporary worry or fear. Here are some warning signs of anxiety, 
according to the National Institute of Mental Health:

• Restlessness, irritability or feeling wound up
• Excessive worry about everyday feelings
• Physical symptoms (e.g. headaches, muscle aches and stomach aches)
• Sleep disturbances

Boost Your Immunity With Nutrition  
This winter, cases of the common cold, the flu, RSV and COVID-19 are prevalent. Since a healthy diet 
can help boost your immune system, it’s crucial more than ever to take care of your body so it can fight off 
infectious diseases. Consider the following immune-boosting diet tips: 

• Focus on putting nutritious foods into your body. Your body absorbs nutrients from whole fruits,
 vegetables, nuts, grains and proteins more efficiently than processed foods or supplements. 

• Limit inflammatory foods such as those with refined carbohydrates, trans fats, high-fructose corn syrup, 
 refined oils and high sodium content. Think of it as limiting or avoiding processed and fast food when possible.
  
• Choose fruits, vegetables (especially leafy greens), nuts, fatty fish and olive oil. Focus on fueling your body 
 with healthy foods that include dietary fiber, nutrients or probiotics. 

• Stay hydrated and drink enough water for your body to operate at its best. 

 
 \

LIVE WELL. WORK WELL.
MONTHLY HEALTH & WELLNESS NEWSLETTER

Salmon Patties
(Makes 6 servings) 
Ingredients 
16-oz. can salmon
1 Tbsp. lemon juice
Cold water
¼ cup celery (minced)
1 Tbsp. green pepper (minced
½ of a medium onion (minced)
2 large eggs
½ cup breadcrumbs
2 Tbsp. all-purpose flour
1/8 teaspoon ground black pepper
1 Tbsp. vegetable oil
 
Preparations 
1. Open the can of salmon, and drain the liquid into a 
  liquid measuring cup. Add lemon juice and cold 
  water to the salmon liquid to make ½ cup liquid 
  total, and set aside. 
2. Put the salmon in a separate mixing bowl. Mix in the 
  celery, green pepper and onion. 
3. In another small bowl, beat the eggs. Then, add 
  them to the salmon mixture.  
4.  Add the breadcrumbs, flour, black pepper and the 
  salmon liquid mixture to the salmon mixture, and stir 
  until all ingredients are mixed. 
5. Use cup measuring cup to measure the salmon   
  mixture. Shape into a ½inch thick patty and place on 
  a plate. Repeat to make six patties.
6. Heat the oil in a skillet over medium heat, then add 
  patties. Cook in batches if needed. 
7. Cook for 2 to 3 minutes (or until golden brown) on 
  each side. 
8. Remove patties from the skillet, and place them on a 
  clean paper towel lined plate to drain.

Nutritional Information (per serving)
Total calories 138 
Total fat   1 g 
Protein   4 g 
Sodium   177 mg 
Carbohydrate  29 g 
Dietary fiber  5 g 
Saturated fat  0 g 
Total sugars  4 g 

Source: MyPlate

MONTHLY
RECIPE

FEBRUARY 2023 EDITION
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Simplifying the
Path to Cash
Visibiity
The journey to becoming cash visibility compliant can seem
like a difficult one. But it doesn't have to be. With Rochester
as your guide, the path is clear and simple

Visit go.rochesterarmoredcar.com/cashvisibilitypreparation
for more information. 

Improved transparency and tracking: The
entire supply chain benefits from the ability
to exchange information in a standardized
way. 

Accelerated service times: The transaction
between CIT carriers and the Federal
Reserve and customers will be quicker and
more efficient. 

Improved efficiency. Many benefits come
from removing the paper and sharing data
electronically. These range from improved
controls and loss prevention to opening the
door to the possibility of automating cash
management tasks. 

About Rochester
Rochester is a leader in adopting and
implementing industry best practices. For
this reason Rochester completed the Federal
Reserve’s E-Manifest Service Readiness
Program, which included obtaining its
company GSI company prefix and global
location numbers for all of its branches and
cash vaults. 

In 2017 the Federal Reserve committed to
“bringing greater transparency and efficiency
to cash supply chain logistics.” This lofty goal
has gained incredible traction through the
Federal Reserve’s Cash Visibility initiative
since then. 

In the last five years, Cash Visibility has gone
from concept to reality. By tapping into
supply chain logistics and best practices, the
Federal Reserve created an approach that
uses scanning technology to track cash
shipments throughout the supply chain. This
not only improves efficiency, but also
establishes industry standards that yield
benefits to all cash supply participants. 

The Benefits Cash Visibility Brings
The greatest outcome of this new standard
operating procedure is an overall
improvement in how cash shipments are
handled. However, there are many benefits
wrapped up in this outcome, including:

Improved accuracy: Reducing manual data
entry reduces the errors that come with it.

T h e  M a n y  B e n e f i t s  o f  C a s h  V i s i b i l i t y

http://go.rochesterarmoredcar.com/cashvisibilitypreparation
http://go.rochesterarmoredcar.com/cashvisibilitypreparation
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Get in touch at (866) 776-6426 
contactus@intrafi.com

IntraFi.com

Use of IntraFi’s deposit placement services is subject to the terms, 
conditions, and disclosures in the applicable program agreements, 
including the IntraFi Participating Institution Agreement. Limits apply 
and customer eligibility criteria may apply. A list identifying IntraFi 
network banks may be found at https://www.intrafi.com/network-banks. 
The depositor may exclude particular insured depository institutions 
from eligibility to receive the depositor’s funds.

Repurpose pledged funds for 
balance sheet flexibility.
Reduce collateralized deposits and 
increase asset liquidity.

By significantly reducing the collateral it holds for 
pledging purposes, your bank can avoid having 
pledging requirements drive its investment 
strategy. Reducing collateralization can give your 
bank more flexibility to manage interest rate 
risk. And, decreasing the need to track 
collateral on an ongoing basis can save time 
for both your bank and its customers.

Talk to us today about IntraFi's solutions for 
collateral reduction.

http://www.intrafi.com
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NEWEST ENDORSED PARTNERARCTIC WOLF

Modernization is Underway
 In 2022, 47% of executives at financial institutions, 
including banks, said security operations are 
more difficult today than they were just two years 
ago, according to research from the Enterprise 
Strategy Group (ESG). In response, IT and security 
teams are reevaluating security program strategies 
and architectures, looking for new approaches 
to strengthen security posture while their attack 
surfaces expand in size and complexity. Many are 
investing in security operations initiatives, focusing 
on better visibility, quicker detection, and more 
rapid containment of threats.

In support of these initiatives, cybersecurity 
products and services continue to be one of the 
fastest-growing line items on IT budgets. Yet, despite 
continuing investments, scaling security operations 
continues to be challenging as the addition of 
more security tools increases complexity and the 
continuing security skills shortage complicates the 
growth and scale of IT and security teams.

New strategies are needed. Many are partnering 
with managed detection and response (MDR) 
service providers to close gaps, scale operations, 
and accelerate program development. Banks 
face additional difficulties as they look to balance 

About Arctic Wolf:
Arctic Wolf® is a global leader in security operations, delivering a premier cloud-native security 
operations platform designed to end cyber risk. Powered by threat telemetry spanning endpoint, 
network, and cloud sources, the Arctic Wolf® Security Operations Cloud ingests and analyzes more 
than two trillion security events a week across the globe, enabling critical outcomes for security use 
cases and optimizing customers’ disparate security solutions. The Arctic Wolf® Security Operations 
Cloud delivers automated threat detection and response at scale, and empowers organizations of 
virtually any size to establish world-class security operations with the push of a button.

Arctic Wolf® is proud to be a newly Endorsed Business Partner with the North Dakota Bankers 
Association. Arctic Wolf® believes cyber risk is business risk. With the mission of Ending Cyber Risk, 
the goal is to provide services that protect financial institutions so their focus can be serving clients 
and communities without disruption. 

How Managed Detection and 
Response Solutions Can Drive 
Positive Security Outcomes for 
Financial Institutions 
Customers expect their banks to provide always-
available access, self-service convenience, 
full- function mobile clients, and the option of 
interacting with institutions through multiple 
digital channels of their choice. Competitive 
pressures are driving these same organizations 
to further expand the range of products and 
information services they offer via integration 
with third parties such as electronic payment 
providers. This requires them to make their 
systems more open and accessible from a wider 
range of devices and locations.

As organizations race to support these growing 
business objectives, institutions across the 
financial services sector suffer 300 times more 
cyber attacks than companies in other sectors, 
according to Boston Consulting Group. The cost 
of downtime in financial services is among the 
highest in any industry, meaning that firms must 
put a premium on early, quick detection and 
quick, reliable, and comprehensive response to 
cyber attacks. 
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the need to accommodate changing customer 
preferences with increasing regulation and growing 
cybersecurity risks, while working with limited 
funding and resources.

Increasing Complexity Requires 
New Strategies
As IT complexity increases, so does the complexity 
of the security programs needed to support 
operations. As IT and security leaders reevaluate 
strategies to keep up, they are faced with the reality 
that this complexity will continue; therefore, they 
must construct resilient, scalable program strategies 
capable of handling more systems, alerts, attacks, 
threat types, and resource challenges. Challenges 
for these teams include:

• Growth in the number of new and more 
sophisticated threats and threat actors. 
State-sponsored cyber attacks have been an 
important new factor as hostile governments 
seek to disrupt commerce and infrastructure 
for both political and economic reasons. 
Ransomware attacks, identity theft, and 
account takeovers are all surging. 

• An increased volume of alerts. As the number 
of security tools increases, more signals 
and more alerts are generated, challenging 
resource-constrained teams to keep up with 
triage and investigation. A significant number 
of alerts are ignored as security analysts focus 
on firefighting only the highest priority issues.

• An ongoing cybersecurity skills gap. The 
number of unfilled cybersecurity jobs grew by 
350%, from one million in 2013 to 3.5 million in 
2021.7 Research by the Information Systems 
Security Association (ISSA) found that 95% of 
cybersecurity professionals believe the skills 
gap has not improved over the past several 
years, with 44% saying it has gotten worse. 

• Massive growth in security data. The growing 
attack surface is spawning significant growth 
in security data that needs to be tracked, 
analyzed, and acted upon. The proliferation 
of edge computing and connected PCs in 
employees' homes is contributing to the 
challenge.

• Growth in online and mobile banking 
application use. Nearly two-thirds of the US 
population now uses digital banking, a trend 
that was helped by the pandemic. As banks 
expose more services online, the risk of 
compromise grows.

These challenges are causing IT and security teams 
to rethink existing technology architecture, staffing, 
and operating models.

Leveraging Managed Detection 
and Response to Fight Back
As IT and security leaders evaluate security 
strategies, many are turning to MDR providers for 
help. They offer core detection, investigation, and 
response functions, while some also provide a 
more comprehensive set of services that include 
vulnerability management, security awareness 
training, and proactive security assessments. 
MDR providers thus offer technology leaders an 
opportunity to close gaps and advance program 
growth in accelerated timeframes.

Many MDR engagements focus on scaling up core 
security operations. In this context, timely, accurate, 
and comprehensive detection and response are 
often early objectives. This applies to not just servers 
or endpoints but also cloud environments. MDR 
provides 24x7x365 continuous monitoring along 
with threat intelligence, threat hunting, detection, 
response, and containment.

Key Motivators for Partnering with 
MDR Providers
While security assessments, gaps in capabilities, and 
incident response engagements are typical drivers 
for engagement, many are seeking improvements 
to threat detection and response technologies, 
together with access to best practices. Motivators 
include:

• Access to expert security resources. Security 
experts are needed in many areas, including 
those with deep understanding of specific 
infrastructure, to those with rapid incident 
response investigation and containment 
skills. For many, access to experts helps 
accelerate maturity and scale.
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300X
Financial services firms are 300 times as likely as  
other companies to be targeted by a cyber attack.

#1
Phishing is the #1 most concerning threat to 
financial organizations.

42%
Cybercrime costs financial services organizations  
42% more than other vertical markets.

• Refocusing existing resources. For banks 
that have internal security staff, when 
security analysts are overwhelmed with 
alert response, they have no time to invest 
in more strategic security activities that can 
strengthen and grow posture. Offloading 
daily security operations functions free up 
internal resources to invest in these more 
strategic activities.

• Coverage. Coverage needs span many areas, 
including off-hours coverage, vector specific 
skills coverage (cloud, etc.), attack surface 
coverage, or application-specific coverage.

• Advanced threat detection. Existing security 
tool implementations often struggle to detect 
advanced threats, motivating many to turn to 
MDR providers to rapidly upgrade detection 
and response mechanisms.

• Security program development. Banking 
institutions can use the services of an MDR 
provider as a tool to build self-sufficiency 
by learning the most effective ways to apply 
tools and skills.

Many banks are stretched thin as they manage 
cybersecurity risk in the face of budget constraints 
and a cybersecurity skills shortage. Managed 
detection and response offerings provide a way 
forward to solving both issues.

A proven MDR partner enables financial institutions 
to improve their ability to monitor, detect, and 
respond to cybersecurity threats while meeting 
their regulatory obligations around mitigating 
cybersecurity risk and ensuring resilience.

http://www.arcticwolf.com
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UNDERSTAND AND RECOGNIZE 
HEART DISEASE

Heart disease is a common heart condition that affects the major blood vessels 
that supply the heart muscle. For most people, heart disease is preventable, so  
it’s important to understand and control risk factors.  

RECOGNIZE THE SYMPTOMS 
• Chest pain, chest tightness, chest 

pressure and chest discomfort

• Shortness of breath

• Pain in the neck, jaw, throat,  
upper stomach area or back

• Pain, numbness, weakness or 
coldness in the legs or arms

EAT YOUR WAY TO A HEALTHY HEART
Making just a few small changes to your diet can have you on your 
way to a healthier heart.

• Control portion sizes—Learn the portion sizes specific to your needs 

• Eat smarter—Eat smaller amounts of high-calorie, high-sodium foods, 
and more nutrient-rich foods

• Select whole grains—Make substitutions for refined grain products 

• Limit unhealthy fats—The American Heart Association recommends  
a diet that achieves 5% to 6% of calories from saturated fat

• Choose low-fat proteins—Lean meat, poultry and fish, low-fat dairy 
products, and eggs are some of the best choices

• Limit or reduce sodium—Too much salt can lead to high blood 
pressure, a risk factor for heart disease

 

BCBSND.com

http://www.bcbsnd.com
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BUSINESS PARTNERfeature article

Municipal Finances Persevere 
During Recessions
As we move through 2023, the possibility of a recession is at the forefront of most investors’ minds. 
Fortunately, most municipalities are in a good starting place for a downturn. Tax revenue has soared recently, 
and federal aid has also helped to boost the balance sheet of state and local governments. Many issuers have 
reported record high budget surpluses and/or all-time high reserve levels. Municipal bond defaults have been 
very low at only 0.04% in 2022, down by over 21% from 2021 levels according to Bloomberg data. Further, 
municipalities generally have weathered economic downturns very well, largely due to resilient tax revenues.  

Most local governments rely heavily on ad valorem, or property, tax revenue as shown in the chart above. 
Property tax revenue rarely declines on a broad basis, but when it does, it tends to lag the economy. Federal 
Reserve Economic Data (FRED) reveals that while median home sales prices fell by over 6% in 2008 and 
2009, property tax revenue increased at the same time, was flat in 2010, and fell by only about 1% in 2011 
before it continued a positive trajectory. This is the only time total property tax revenue has declined since at 
least 1992. Given the recent boom in home prices, it is unlikely that assessed valuations would decline if we 
encountered a mild recession in 2023. 
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Sales tax revenues, the second largest source of tax 
revenue for both state and local governments, also 
declined for the only time since 1992, during the 
Great Recession: 5.6% in 2009 and 2.3% in 2010. 
Sales tax revenue experienced a slowing of the 
growth rate, but not a decline, during the 2001 and 
2020 recessions. However, income tax revenues, a 
major revenue source for state governments but not 
usually local governments, are highly correlated with 
economic activity. In two of the last three recessions, 
aggregate income tax revenues declined significantly: 
11.3% in 2002 and 17.6% in 2009.   Despite these 
declines, state revenues recovered quickly and have 
since grown tremendously.  

On the other hand, economic downturns can worsen 
existing credit issues and impair elastic revenue 
streams. Moody’s reports that the frequency of 
municipal bond defaults increased during and after 
the Great Recession, with an average of five new 
issuer defaults per year during 2008-2017 compared 
to an average of two new defaults per year over the 
past fifty years. According to Moody’s there were 
thirty-eight defaults from 2008-2017, excluding 
Puerto Rico. From 2018-2021, there has been only 
one default of a Moody’s-rated issuer. However, 
when expanding the view to include both rated 
and non-rated issuers, there were fifty-seven issuers 
that defaulted in 2021 and fifty-two issuers in 2022 
according to Bloomberg. This demonstrates the 
additional risk associated with non-rated municipal 
bonds, with most of those defaults in the healthcare 
and development sectors.   

In fact, healthcare and development bonds together 
have accounted for more than 70% of all municipal 
bond defaults each year since 2018. Issuers without 
tax support in the healthcare sector have had a volatile 
few years since the beginning of the pandemic. 
Margins have been pressured further by inflation and 
high labor costs amid a nursing shortage.  

Credit quality of development districts can vary 
widely depending on location and primary revenue 
sources. In some areas, commercial real estate values 
are depressed as the “work-from-home,” or hybrid 
work models, weaken demand for office space. Also, 
bonds issued by Tax Increment Financing (TIF) 
districts or other development districts may be repaid 
from a narrow, economically sensitive revenue stream. 
For example, TIF bonds are usually secured by a 
tax on an increase in the assessed valuation of that 
district following a project or improvement. If the 
value of that area remains flat or declines, revenues 
may not be sufficient to repay the bonds as planned. 
In other cases, development bonds may be secured 
by a tax derived from sales in a specific area, which 
could be disproportionately affected by an economic 
downturn depending on the types of businesses in 
the district.  

While past performance is no guarantee of future 
results, most municipalities are well-prepared for a 
downturn and may not even see much, if any, decline 
in tax revenues. However, idiosyncratic risks remain 
particularly within the healthcare and development 
sectors, and other weak credits may be further 
impaired by a recession. Investors should cautiously 
monitor holdings of these types of bonds, particularly 
if they are non-rated and don’t carry any additional 
bondholder protection. n

Dana Sparkman, CFA     
Senior Vice President/Municipal Analyst  

Contact: 405-415-7223
dana@GoBaker.com

mailto:dana%40GoBaker.com?subject=
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Education is the foundation of performance for investment 
portfolio managers, and that is why The Baker Group 

continues to bring their history of educational experience 
to a bond school designed specifically for new portfolio 
managers and those needing to learn the fundamentals of 
fixed income investing. The Baker Bond School will give 
attendees the knowledge to better understand the various 
types of securities available, how to analyze them effectively, 
and how to use that knowledge to build and manage a high-
performance investment portfolio within the framework of 
the entire balance sheet.

What You Will Learn
• Fundamentals of bonds and bond market investing
• Understanding the impact of the economy, monetary 

policy, and interest rates on the bond portfolio
• Demystifying the complex world of bond analytics 

including pricing, duration, convexity, and total return
• Characteristics of high performance portfolios and how 

industry allocations have changed over the years
• Introduction to bond types, and the pros and cons of 

including each in your investment portfolio
• How to develop an effective municipal credit  

analysis process

The Baker Group pioneered Asset/Liability Management 
(ALM) more than forty years ago when they developed 

the first computer based ALM program designed specifically 
for community banks in 1979. Since then, we have spent four 
decades educating financial institutions how to effectively use 
ALM strategies to manage risk and maximize performance. The 
Baker Group has developed an Asset/Liability Management 
School designed specifically for members of the ALCO and 
those needing to learn the fundamentals of ALM. The Baker ALM 
School will give attendees the knowledge to better understand 
the “who, what, why, and how” of ALM and the ALCO process.

What You Will Learn
• Fundamentals of asset/liability management including 

what it is and why we do it
• Understanding the impact of the economy, monetary 

policy, and interest rates on the earnings and capital of 
the institution

• Regulatory expectations to ensure you are always in 
compliance with the latest guidance and prepared for 
your next exam

• Practical methodologies and recommendations for how 
to develop assumptions that are institution specific and 
regularly reviewed, stress-tested, and back-tested

Baker Schools
Great Educational Opportunities2

August 8-9, 2023
Oklahoma City, OK

Omni Oklahoma City Hotel 
Cost: $495

Baker ALM SchoolBaker Bond School
May 10-11, 2023

Oklahoma City, OK
Omni Oklahoma City Hotel

Cost: $495

Who Should Attend
These schools are designed for Presidents, CEOs, CFOs, and members of the ALCO committee. Directors and 
anyone else involved in the asset/liability management process will also benefit from The Baker Group schools.

12.5 hours of CPE credits will be earned for your attendance. 10 hours of CPE credits will be earned for your attendance.

Member: FINRA and SIPC 
www.GoBaker.com | 800.937.2257 

Oklahoma City, OK | Austin, TX | Dallas, TX | Houston, TX | Indianapolis, IN | Long Island, NY | Salt Lake City, UT | Springfield, IL

For more information and to register,
go to GoBaker.com/alm-school-2023.

For more information and to register,
go to GoBaker.com/bond-school-2023.

http://www.gobaker.com
http://www.gobaker.com/alm-school-2023
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              BUSINESS
    FUNDING

North Dakota Division

We're here for you, North Dakota! Our expanded 
reach allows us to provide SBA 504 lending needs 
all throughout the state. With MBFC's expertise 
by your side, you'll have access to today's best 
options, program advantages, and lowest rates. 
From business lending to refinancing, MBFC is in 
your corner. Meet with Pam Burnside, serving the 
North Dakota Division of MBFC in the West 
Fargo location, to see how MBFC can help you. 

FINGERTIPS

MBFC.org   |   701-866-4196
Offices in West Fargo  ●  St. Cloud

Excelsior  ●  Detroit Lakes  ●  Slayton

SMALL
AT YOUR 

Store and secure your business’s 
assets for free* with DCN. 

When you co-locate in a DCN data center,  
you can count on: 

• 24/7 monitoring and secure access

• 99.999% uptime guarantee

• Scalability to grow with your needs

• Timely communication with our reliable,  
responsive team of experts

• Time back to focus on your business

Call today to discuss how DCN can protect  
your data and schedule a tour.

800-814-3333  |  dakotacarrier.com

*Contract for at least 36 months and get 1 month free.  
Includes cabinet, power, and port, up to $1,000 value.

Offer valid through 6/30/23.

Don’t waste time  
worrying about  
your data.

http://mbfc.org
http://dakotacarrier.com
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March 20 –22, 2023 
Washington DC & Virtual

   WASHINGTON 

SUMMIT

aba.com/SummitSBA

Get ahead of what’s to come in the new Congress with 

ABA’s Washington Summit. Don’t miss this opportunity to 

make your voice heard about the major issues facing 

your bank, your customers, and your communities.

Registration is FREE for bankers.

June 11-16, 2023 • University of Jamestown • Jamestown ND 

Dakota School of Banking

Questions?
Please call Dorothy Lick, 
DSB administrator, at 
701.223.5303 or email 
dorothy@ndba.com.

For more information, visit 
www.ndba.com.

Early Application 
Deadline:  
April 7, 2023

Travel Stipend Available for NDBA Members
Contact NDBA for more information.

http://aba.com/summitSBA
mailto:dorothy%40ndba.com?subject=
https://ndba.com/https://ndba.com/professional-development/DakotaSchoolofBanking/
http://aba.com/SummitSBA
mailto:ndba%40ndba.com?subject=Washington%20Summit%20Stipend
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BEYOND THE FUNDAMENTALS

National School  
for Experienced Ag Bankers

JUNE 26-29, 2023
BLACK HILLS STATE UNIVERSITY...”Where Anything Is Possible” 

SPEARFISH, SOUTH DAKOTA

Photos by South Dakota Tourism

Visit: sdba.com for more information
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The North Dakota Bankers Association has named Alyssa Baranko recipient of the Graduate School 
of Banking’s Human Resource Management School Scholarship. Baranko, Human Resource Officer 
at Bravera in Dickinson, will receive a $700 discount from the regularly charged fees for the Graduate 
School of Banking’s Human Resource Management School at the University of Wisconsin-Madison. 

This scholarship, established and funded by the Herbert V. Prochnow Educational Foundation, furthers 
the goal of supporting banker education. The scholarship is made available annually to a selected 
individual who has demonstrated outstanding leadership and a commitment to his or her community and to the banking industry.

“We are excited to have Alyssa attend this program and are grateful for the scholarship. I know she will be a great representative 
of Bravera Bank and all North Dakota banks,” said David Ehlis, CEO of Bravera Bank. 

Baranko received her undergraduate and Master’s degree from Minnesota State University- Moorhead. In 2022, she received the 
SHRM – Senior Certified Professional certificate. In her community, Baranko serves on the board for the Southwest Area HR 
Association, works with Meals on Wheels, and is involved with a local pet food-bank program.

For additional information regarding the GSB Human Resource Management School, visit www.gsb.org or contact Dorothy Lick 
at the North Dakota Bankers Association.

GSB Human Resource Management 
School Scholarship Awarded to Baranko

Alyssa Baranko

http://firstclasscorp.com
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Seven ABA Facilitated Online Courses Starting in March!
Join an online course with group collaboration, instructor feedback and guidance, and fixed start and end 
dates. Facilitated online courses provide an opportunity to meet your learning goals with the benefit of a 
classroom, but in an online environment:

• Peer interaction in the learning community with the instructor and other students keeps you actively engaged and motivated
• Experienced industry professionals provide frequent feedback and context to your learning
• Convenient weekly schedule with no required meeting times means you decide when to work on course assignments

Bank Lines of Business | click here
March 6, 2023 – March 31, 2023 Member Price: $215 (readings included)
Bank Lines of Business is a comprehensive review of the products and services that banks offer customers—from deposit products to 
insurance and investments—and strategies for retaining and growing market share. This program deepens and broadens your bank 
employees understanding of how banks serve individual, small business and corporate customers’ financial service needs.

Consumer Lending | click here
March 6, 2023 – June 23, 2023 Member Price: $500 (with text)
Ideal for those new to consumer lending, as well as current lenders who want to enhance their knowledge. The course covers forming a 
loan policy, generating applications, learning about the credit investigation, and understanding the evaluation of and decisions that go 
into every loan application.

General Accounting | click here
March 13, 2023 – June 30, 2023 Member Price: $600 (with text)
Topics in analyzing source documents, recording business transactions in a journal and posting entries in a ledger. How to prepare a trial 
balance, gather adjustment data and complete a worksheet are covered, as well as how to prepare financial statements and post-closing 
entries.

Introduction to Mortgage Lending | click here
March 13, 2023 – May 19, 2023 Member Price: $550 (readings included)
Explore key elements in the mortgage lending industry. Course topics include the major mortgage financing programs and guidelines, 
construction lending and land development financing, the impact of regulations on the mortgage process; property appraisals review and 
types of mortgage fraud.

Legal Foundations in Banking | click here
March 20, 2023 – May 26, 2023 Member Price: $675 (with text)
Presents the underlying legal structure for conducting the business of banking. This course covers key legal requirements affecting banks 
and bankers, as well as core language that must be understood to be effective. It provides the critical legal knowledge that every banker 
should know.

Managing the Bank’s Investment Portfolio | click here
March 20, 2023 – April 21, 2023 Member Price: $875 (with text)
Fundamentals for understanding how a bank’s investment portfolio is managed. Objectives and composition of investment portfolios, and 
common bank investments are covered, focusing on their risk and return profiles. Various investment strategies are described and the 
development of bank investment policies is discussed.

Marketing Management | click here
March 20, 2023 – April 14, 2023 Member Price: $300 (readings included)
A summary of the bank funding types, liquidity issues and management of capital. Learn what funding is used by banks; how liquidity 
needs may be addressed by storing liquidity on the balance sheet or by securing additional funding; and bank capital’s purpose, 
regulatory requirements and the effect on profitability.

https://content.aba.com/Search/Default.aspx?Member=m&Query=Bank%20Lines%20Of%20Business&TP=ndbakc
https://content.aba.com/Search/Default.aspx?Member=m&Query=Consumer%20Lending&TP=ndbakc
https://content.aba.com/Search/Default.aspx?Member=m&Query=General%20Accounting&TP=ndbakc
https://content.aba.com/Search/Default.aspx?Member=m&Query=Introduction%20To%20Mortgage%20Lending&TP=ndbakc
https://content.aba.com/Search/Default.aspx?Member=m&Query=Legal%20Foundations%20In%20Banking&TP=ndbakc
https://content.aba.com/Search/Default.aspx?Member=m&Query=Managing%20The%20Bank’s%20Investment%20Portfolio&TP=ndbakc
https://content.aba.com/Search/Default.aspx?Member=m&Query=Marketing%20Management&TP=ndbakc
http://latp.aba.com/?tp=ndbakc&course=facilitated
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Aberdeen
Dacotah Bank is proud to announce Chad 
Jager as the new regional president of the 
western region. Chad will oversee banks in 
Mobridge, Dickinson, Minot, Lemmon, 
and Hettinger. Chad began his career with 
Dacotah Bank in 2012.  Chad is a graduate 
of the University of South Dakota receiving a 
bachelor’s degree in business administration. 
In 2022, Chad completed Graduate School of 
Banking at Madison, WI, and most recently was part of the third 
class of The Academy, an executive leadership program through 
Dacotah Bank.  

As Chad transitions out of the market 
president role, Dacotah Bank is excited to 
announce Kevin Wientjes has joined our 
team as the market president in Mobridge. 
Kevin’s first seven years of banking were spent 
as an agriculture/commercial loan officer for 
Campbell County Bank in Herreid, SD. In 
January of 2022, Kevin was promoted to the 
role of chief credit officer and held this position 
until joining Dacotah Bank. Kevin is a graduate of South Dakota 
State University where he received a bachelor’s degree in business 
economics.   

Fargo
Alerus is pleased to announce Miranda 
Myers has been named director of retail 
banking. She joined Alerus in 2006 as a teller.  
She holds a bachelor’s degree in English and 
mass communication from Minnesota State 
University Moorhead.  

Fargo
Starion Bank has promoted Mike Wickham 
to Fargo Market President. Wickham came 
to Starion Bank in 2008. Mike earned his 
bachelor’s degree in business administration 
from North Dakota State University and 
his MBA from the University of Mary in 
Bismarck.  Mike is also a graduate of the 
Dakota School of Banking.

HAPPENINGS
BaNK

Chad Jager

Fargo
Border Bank has purchased Northern Ag, an insurance agency 
focused on improving the financial security of producers by 
providing risk management tools, including crop insurance and 
marketing plans.  Northern Ag will continue to operate business as 
usual, keeping the name “Northern Ag” and their offices in Thief 
River Falls, Roseau and Goodridge. 

Border Bank recently selected three employees to receive the 
prestigious Cultivate Awards, representing the areas of service, 
community and innovation. This year’s recipients are:

Cultivate Service Award: Skip Schreffler,  
   customer support manager, Fargo ND

Cultivate Community Award: Christine Sibilleau,  
   retail manager, Roseau, MN

Cultivate Innovation Award: Dan Brust,  
   network administrator, Coon Rapids, MN

  

Garrison
TruCommunity Bank is pleased to announce 
the promotions of Kayla Macheledt and 
Kasey Seidler. Macheledt has been promoted 
to community assistant vice president. She 
has been with TruCommunity Bank since 
February of 2021 and is a graduate of The 
University of Minnesota Crookston where she 
studied animal science and equine science.

Seidler has been promoted to trust 
administrator. Seidler has been with TruCommunity Bank for 10 
years and is a graduate of California State University Monterey Bay 
where she studied psychology and environmental science. (no photo 
available)

Grand Forks
Alerus is pleased to announce Tony Meyer 
has joined the company as a financial advisor. 
Meyer has nearly 10 years of financial services 
experience. He holds a bachelor’s degree in 
general studies from the University of North 
Dakota. 

Kevin Wientjes

Miranda Myers

Dan BrustChristine SibilleauSkip Schreffler

Mike Wickham

Kayla Macheledt

Tony Meyer
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Cody Jennewein has joined Alerus as a 
financial advisor. Jennewein holds a bachelor’s 
degree in business administration from the 
University of North Dakota and has several 
years of financial industry experience.  

Washburn
TruCommunity Bank is pleased to announce 
the promotion of Lesli Fiedler to community 
assistant vice president. She has been with 
TruCommunity Bank for 7 years where she 
was hired as a loan officer. Fiedler graduated 
from Dakota College at Bottineau where she 
studied accounting. Fiedler graduated from 
Dakota School of Banking in 2022. 

Cody Jennewein

Lesli Fiedler

2023 NDBA  
Service Awards

NDBA will recognize bankers with 20, 30, 40 or 
50 years of service in banking during the NDBA 
business luncheon on Tuesday, June 6, at the 
2023 SDBA/NDBA Annual Convention held in 
Sioux Falls, SD, June 4-6. 

If you or another bank employee has been 
employed by a bank or several banks for 20, 
30, 40 or 50 years, please fill out the application 
form and return to NDBA (ndba@ndba.com or 
PO Box 1438, Bismarck, ND 58502-1438). The 
form can be found at www.ndba.com. 
Deadline: May 1

Please contact NDBA with any questions, 
701-223-5303.

https://www.ndba.com/communications/service-award-application/
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Fargo
The deadline to apply for Dakota Business Lending’s Entrepreneur 
District is coming soon. This new resource is a transformative 
space located on the second floor of Dakota Business Lending that 
brings together ten small business owners from various industries. 
Entrepreneurs in residence will have access to both the office space 
they need and the collaboration they crave to create, work, and 
grow…all at no charge. Those who wish to hold their office at the 
Entrepreneur District must have one of two goals: the desire and 
potential to grow and scale their business, or the desire to sustain 
their business at its current level by creating a more robust, well-
rounded business. Residency at the Entrepreneur District is free 
for business owners who meet specific qualifications.  Dakota 
Business Lending will provide entrepreneurs with the office 
space, mentorship, education, collaboration and partnerships, and 
capital needed to continue to advance not only their business, but 
themselves as entrepreneurs. To apply or for more information, 
please visit www.dakotabusinesslending.com/entrepreneur-district. 

Newtown, PA
Joe Gastaldi has joined the Newcleus 
Retirement Advisors team as managing 
director, retirement plans.  Gastaldi earned 
a Bachelor of Business Administration in 
economics from Pace University and holds 
Series 66 securities and various insurance 
licenses. An Accredited Investment Fiduciary 
(AIF®) and Certified 401(k) Professional (C(k)
P®), Gastaldi studied under noted behavioral 
economist Shlomo Benartzi to receive his certification as a 
behavioral finance analyst. 

Bloomington, MN
United Bankers Bank (UBB), the nation’s first bankers’ bank, is 
pleased to announce the selection of ICI Consulting as an endorsed 
partner for Core Processing Contract Negotiation. Headquartered 
in St. Petersburg, FL.  ICI is a financial institution consulting firm 
that provides core and ancillary systems evaluation services. ICI has 
negotiated contracts and evaluated solutions with every major US 
core processing vendor. ICI delivers the analysis required to assist 
financial institutions in making streamlined, solid vendor selections, 
while obtaining the software required at fair market prices with 
favorable contract terms.
Traci Kaske has joined United Bankers’ Bank (UBB) as senior 
human resources consultant to the USource 
human resources consulting services team. 
Traci joins UBB with over 30 years of 
experience in the community banking 
industry, 20 of which specifically in human 
resources. She holds a Bachelor of Science 
degree from Minnesota State University – 
Mankato.  

aSSoCiaTe
HAPPENINGS

Traci Kaske
Joe Gastaldi
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Flooding Outside
Special Flood Hazard Areas

It’s estimated that approximately 40%*of all properties not located 

within a SFHA will flood at some point. So with this in mind, one can see 
why it would be important to understand how close all structures on a 
property lie in relation to the nearest SFHA. In many of these instances a 
standard Flood Hazard Determination Form for a property does not give 
enough detail to the borrower or lender, and may leave them unaware of 
the potential risk of flooding the property faces.

By utilizing an aerial Map Copy, the lender can see the 
distance to the next hazardous zone from any structure on the 
property. Due to the nature of the risk, it’s important that 
lenders review accurate and easy-to-read maps. A clear Map 
Copy provides beneficial information regarding nearby SFHAs 
that may not directly affect the primary structure or structures.

Risk Factor

Quick & Accurate

*https://www.floodsmart.gov/flood-insurance/why

The benefits to ordering an easy-to-read aerial Map Copy along with your flood zone determination extend beyond just being able to 
see the multiple structures on a property and can significantly reduce the risk for the borrower and lender. If you are not using a 
vendor who can provide you with an aerial Map Copy along with your flood zone determination, reach out to DataVerify Flood 
Services. We can provide the digital lift that lenders and borrowers need to work through all the uncertainties surrounding SFHAs.

Contact your Flood Services experts today at
800-841-0662 or learnmore@dataverifyflood.com.

Seeing is believing. A visual representation of a building location in relation to the Special Flood Hazard Area (SFHA) 
can be a valuable aid in conveying the need for flood insurance, when structure(s) are within the SFHA, or to help 
borrowers make an informed decision when the structure(s) are outside the SFHA.
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BaNKeRS’ CLaSSiFieDS

To place an ad, email information to 
ndba@ndba.com. 

The cost is $25 to run in two consecutive issues of the Bulletin  
and be posted on NDBA’s website for 6 weeks.

CLASSIFIEDS Senior Universal Banker 
Bismarck, ND

Full job description: www.starionbank.com/careers.

Responsibilities:

•  Lead a retail team while ensuring quality customer service, 
encouraging employee growth and development and achieving 
assigned metrics and goals 

•  Manage and direct branch retail operations

•  Develop long-term customer relationships with consumer 
and business clients while maintaining existing customer 
relationships

•  Open personal and business deposit accounts

•  Process loan requests

•  Cross-sell bank products and services

•  Process regular teller transactions in an efficient, friendly and 
accurate manner

Qualifications:

•  Five to eight years of experience in customer service, sales, 
consumer lending and cash handling preferred

•  One to three years of management or supervisory experience 
preferred

•  Require effective communication, customer relations, sales and 
service skills

•  Strong leadership abilities and self-motivation required

Starion Bank is a growing community bank known for providing local 
leadership, personalized service and community loyalty. We foster a 
culture where you can grow both professionally and personally, and we 
treat employees as our most important organizational asset.

We offer a competitive salary and a full comprehensive benefit package 
including health, life, dental, vision, health savings account, 401K, 
profit sharing, paid vacation and holidays.

Join our team and work at a bank recognized as “Best of the Best” 
by Independent Bankers magazine and “50 Best Places to Work” by 
Prairie Business magazine!  Apply online at www.starionbank.com/
careers.

Starion Bank is an Equal Opportunity Employer of women, minorities, 
protected veterans and individuals with disabilities.

Internal Auditor
Fargo, ND

Are you looking for a career that allows you the opportunity to grow 
personally and professionally, be a vital member of a team focused on 
helping customers reach their goals, and truly work for your future 
as an employee owner? If you answered yes, you’re ready to Work 
Forward! 

Bank Forward in Fargo, ND is excited to add a full-time Internal 
Auditor to our team of professionals. This position is primarily 
responsible for timely and accurately performing audits of Bank and 
Insure Departments for all locations.  Perform audits and update audit 
procedures as needed in accordance with IIA standards. Prepare audit 
reports and conduct follow-up on findings and recommendations.  
Also coordinate Audit Risk Assessment and submit annual audit plan.

A four-year degree in Accounting, Business, or Finance, or related 
field, and a minimum of two years of accounting experience required.  
Additional certifications such as CPA, CIA or CCBIA encouraged.  
Participation in a program of continuing education is required to 
maintain the competency and professionalism required of the internal 
audit position.

Please email your resume to humanresources@bankforward.com.

mailto:laura@ndba.com
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Cash Management Support Specialist
Bismarck, Mandan or Fargo ND

Full job description: www.starionbank.com/careers.

This position may be eligible for remote work within our market areas. 

In this role, you will:

• Administer commercial online banking products and services 

• Administer commercial credit cards

• Assist customers with ACH transaction processing 

• Work with customers to complete training and installation

• Determine and document accounts, users, access parameters, 
and security configuration  

• Provide onboarding per executed agreements

• Perform quality control tasks for setup and maintenance of 
business online banking products.

• Perform corrective maintenance 

• Complete and file exception reports

• Update and provide reports and research 

You should have:

• Minimum of one to three years of similar or related experience

• Equivalent of an associate degree

• Strong problem-solving, multi-tasking and decision-making 
skills

• Computer skills including Outlook, Word, and Excel

• Exceptional customer service skills

• Prior banking industry experience preferred

Starion offers a competitive salary and a full comprehensive benefit 
package including health, life, dental, vision, health savings account, 
401K, profit sharing, paid vacation and holidays.

Join our team and work at a bank recognized as “Best of the Best” 
by Independent Bankers magazine and “50 Best Places to Work” by 
Prairie Business magazine!  Apply online at www.starionbank.com/
careers.

Starion Bank is an Equal Opportunity Employer of women, minorities, 
protected veterans and individuals with disabilities.

Business Banking Officer 
Oakes, ND

Full job description: www.starionbank.com/careers.

Position level, officer designation and salary dependent on experience.

In this role, you will start new banking relationships and grow existing 
ones through

• Proactive sales calls, community engagement, and 
collaboration with Starion colleagues, and

•  Diligent, data-driven administration of loan portfolios that 
complies with all bank policies and regulatory standards.

You should be:

In the know—always keeping up with both local business news and 
philanthropic projects, as well as national economic trends

Analytical–with top-notch financial and credit analysis skills

Self-aware—including highly intentional about your decision-making 
processes, and skilled in communicating them to diverse colleagues 
and customers

Customer-focused—happy to help others, genuinely curious about an 
array of industries, and hungry to learn new sales best practices at any 
stage of your career.

You should have:

• A bachelor’s degree in business, finance, economics or a related 
field.

• Knowledge of credit, compliance and regulatory standards 
preferred.

•  Proficiency with Microsoft Excel. 

Starion Bank is a growing community bank known for providing local 
leadership, personalized service and community loyalty. We foster a 
culture where you can grow both professionally and personally, and we 
treat employees as our most important organizational asset.

We offer a competitive salary and a full comprehensive benefit package 
including health, life, dental, vision, health savings account, 401K, 
profit sharing, paid vacation and holidays.

Join our team and work at a bank recognized as “Best of the Best” 
by Independent Bankers magazine and “50 Best Places to Work” by 
Prairie Business magazine!  Apply online at www.starionbank.com/
careers.

Starion Bank is an Equal Opportunity Employer of women, minorities, 
protected veterans and individuals with disabilities.
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Controller
Fargo, ND

Are you looking for a career that allows you the opportunity to grow 
personally and professionally, be a vital member of a team focused on 
helping customers reach their goals, and truly work for your future 
as an employee owner? If you answered yes, you’re ready to Work 
Forward!  

RESPONSIBILITIES:

• Ensures the Bank’s accounting procedures follow generally accepted 
accounting principles (GAAP)

• Responsible for the preparation of monthly and annual financial 
statements and reports, including the audited financial statements

• Prepares other financial reports as needed for Executive Management
•  Establishes, maintains, and supervises an effective accounting and 

general ledger system
•  Assures that all monthly entries have been made, accrued, or prepaid
•  Ensures adequate internal controls over financial records is created 

and maintained
•  Manages the preparation of the quarterly call report and other 

required federal reporting requirements of the Bank, Holding 
Company, and ESOP

•  Manages the accounts payable and receivable functions
•  Manages prepaid expenses and accruals
•  Manages the depreciation schedules
•  Prepares or manages general ledger reconciliations and ensures all 

balance sheet accounts assigned have been reconciled and proper 
documentation is retained; follows-up on any outstanding suspense 
items

•  Assists the CFO with the preparation of and management of tax 
forms and payments

•  Audits and reviews accounting records prepared by other departments
•  Prepares periodic internal and external audit reports
•  Serves on the Finance Committee
•  Performs other duties as required or assigned

QUALIFICATIONS:

• Degree in Accounting, finance, or related field and minimum of three 
years of accounting experience preferred. 

•  Must possess knowledge of basic accounting concepts, bank general 
ledger management, profit planning, financial planning and analysis, 
asset/liability management, including familiarity with the various 
operational units within the bank and data processing systems.

•  Certificated Public Accountant is strongly preferred.
•  Demonstrate characteristics of a highly motivated, results oriented 

and positive person.
•  Must be able to work under minimal supervision, manage multiple 

tasks at one time and be a team player.

Please email your resume to humanresources@bankforward.com.
careers.

Mortgage Closer
Mandan, Bismarck or Fargo ND

Full job description: www.starionbank.com/careers.

This position may be eligible for remote work within our market areas. 

Responsibilities include:

• Preparing closing documentation for all mortgage products 
within regulatory, investor, and compliance guidelines.  

• Submitting closing instructions to the title company to prepare 
loan closing disclosures 

• Verifying or performing closing conditions or tasks assigned by 
the mortgage underwriter

• Funding and boarding of mortgage loans with extreme 
attention to detail  

• Processing HELOC loans

• Preparation of HELOC documents thru CSI

• Post-close work including final title ticklers, submitting 
packages to investor, and scanning

Qualifications:

• Minimum of three to five years of retail loan or mortgage loan 
experience

• Prefer a bachelor’s degree in accounting, finance, economics, or 
business

Starion offers a competitive salary and a full comprehensive benefit 
package including health, life, dental, vision, health savings account, 
401K, profit sharing, paid vacation and holidays.

Join our team and work at a bank recognized as “Best of the Best” 
by Independent Bankers magazine and “50 Best Places to Work” by 
Prairie Business magazine!  Apply online at www.starionbank.com/
careers.

Starion Bank is an Equal Opportunity Employer of women, minorities, 
protected veterans and individuals with disabilities.

mailto:humanresources%40bankforward.com.careers?subject=
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Bank of North Dakota Chief Banking and Innovation Officer
Statewide

Work location to be discussed during interview – remote work is an 
option but must be a North Dakota resident, residing within the 
state’s borders.

Bank of North Dakota has employed the same mission for over 
100 years: to deliver quality, sound financial services that promote 
agriculture, commerce and industry in the great state of North 
Dakota.

Summary of Work

Responsibilities include:

• Creating and overseeing a long-term strategy for the bank 
that incorporates innovation in all service areas and levels of 
responsibility.

• Identifying innovation trends and business opportunities 
within the banking industry.

• Meeting with stakeholders at different levels to identify areas of 
innovation and growth.

• Leading a bankwide team to enhance the innovative potential 
of the business.

• Advising management on yearly, medium-term, long-term, and 
future innovation goals.

• Providing leadership and development for the innovation 
team, banking operations, retail banking, and facility service 
management.

• Serving as the BND liaison with ND Information Technology 
leadership.

Minimum Qualifications

This position requires a bachelor’s degree in strategy, leadership, 
business, management or related field; eight years of experience in 
business, IT, technology, or finance-related fields; and three to five 
years of experience in a large bank management position including 
knowledge and oversight of bank operations.

Preferred Qualifications

• Strong executive management skills with executive-level 
composure and presence.

• Track record of building a culture of innovation and creativity 
with internal and external stakeholders.

• Adaptive thinking and a strong, critical mindset.

• Strong business acumen and presentation skills

• Ability to testify in front of legislative experience and 
collaborate with other state agencies.

• Highly proficient at project planning, budgeting, and oversight.

• Forward-thinking and adaptable to dynamic situations.

• A solid understanding of innovation and how it should be 
applied in business.

• Excellent interpersonal, leadership, and communication skills.

Click for application.

The State of North Dakota and this hiring agency do not discriminate on 
the basis of race, color, national origin, sex (including sexual orientation 
and gender identity), genetics, religion, age or disability in employment 

or the provisions of services and complies with the provisions of the North 
Dakota Human Rights Act.

mailto:https://www.cnd.nd.gov/psc/recruit/EMPLOYEE/HRMS/c/HRS_HRAM_FL.HRS_CG_SEARCH_FL.GBL%3FPage%3DHRS_APP_JBPST_FL%26Action%3DU%26FOCUS%3DApplicant%26SiteId%3D11000%26JobOpeningId%3D3023938%26PostingSeq%3D1?subject=
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Wealth Management Associate
East Grand Forks, MN

Who are we?

Frandsen Bank & Trust started in 1982 and has since expanded to 
nearly 40 locations that range from Minnesota to North Dakota to 
Wisconsin. We are a family-owned community bank whose focus is 
on our customers and our communities.

Why join our team?

For the past 5 years, including the most recent survey from 2021, 
Frandsen Bank & Trust has been voted as one of the top 175 places to 
work by our employees.

Frandsen Bank & Trust seeks a Wealth Management Associate, 
who will be based out of our East Grand Forks, MN, location. This 
position will work closely with the Wealth Management & Trust 
Assistant Vice President. Career advancement opportunities are 
available.

• Engage in high-touch client interactions to provide professional 
guidance and solutions

• Proactively reach out to clients in-person, by phone, and email 
to reinforce and deepen relationships

•  Provide daily administrative support to the Wealth 
Management & Trust officers

•  Maintain client database with high accuracy and integrity
•  Organize and assist in the maintenance of client electronic and 

paper records as required for compliance
•  Initiate, review, process, and mail all mandatory retirement-

related letters and tax forms
•  Perform various administrative duties and other duties and 

projects as assigned by the Supervisor

Minimum Requirements

• Two to three years’ administrative assistant or general financial 
services industry experience

•  Strong verbal and written communication skills
•  Ability to accept and provide strong coaching and feedback
•  Attention to detail
•  Proficiency in computers

Preferred Qualifications

•  Post-secondary degree in a related field is preferred
•  Experience in investment management, trust, and/or the 

retirement services industry
•  General knowledge of finance and accounting principals

Apply online at:  www.frandsencorporation.com/openings   

Full-Time Mortgage Banking Assistant
Bismarck, ND

Full job description: www.starionbank.com/careers.

Are you a disciplined leader driven to know your customers and meet 
their needs? Do your get-‘er-done attitude, high ethical standards, and 
community involvement inspire others? If so, you may be an excellent 
fit at Starion Bank!

We are seeking a Full-Time Mortgage Banking Assistant in Bismarck

In this role, you will:

• Provide support to Mortgage Bankers by helping with loan 
closings, collecting documentation and ordering titles and 
appraisals

• Have regular customer contact via phone, email and in person

• Manage the construction draw process and progress photos

• Perform highly skilled administrative duties

• Promote Starion Bank and all products and services

You should:

• Be disciplined and self-reliant: possess a professional level of self-
direction and ability to prioritize work, be intentional in your 
actions, and explore solutions through a consistent process

• Inspire Confidence in all Interactions: exhibit integrity and 
expertise while partnering with others for success

• Seek the need: Explore the big picture to identify needs rather 
than just being transactional

You should have:

• One to three years of administrative assistant experience

• Excellent oral and written communication skills

• Strong organization, time management, and problem-solving 
skills

• Demonstrated ability to prioritize work, multi-task, and work 
independently

• Exceptional customer service skills

Starion offers a competitive salary and a full comprehensive benefit 
package including health, life, dental, vision, health savings account, 
401K, profit sharing, paid vacation and holidays.

Join our team and work at a bank recognized as “Best of the Best” 
by Independent Bankers magazine and “50 Best Places to Work” by 
Prairie Business magazine!  Apply online at www.starionbank.com/
careers.

Starion Bank is an Equal Opportunity Employer of women, minorities, 
protected veterans and individuals with disabilities.
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Educating Professionals, Creating Leaders gsb.org

GRADUATE SCHOOL OF BANKING
July 30 - August 11, 2023

This 25-month leadership development 
program provides the tools you need to be 
successful in your banking career. At GSB, 
you’ll develop the critical thinking skills 
and leadership talents to manage change 
and motivate people by drawing on a clear 
understanding of all areas of financial services 
management. Plus, you’ll earn a Certificate 
of Executive Leadership from the Wisconsin 
School of Business in addition to  
a GSB diploma.

BANK TECHNOLOGY  
MANAGEMENT SCHOOL 
APRIL 17-21, 2023 

Created especially for financial services IT 
professionals, this popular and respected 
program explores critical banking and 
technology issues. Gain an in-depth 
understanding of bank profitability, 
technology management, security and more. 

BANK TECHNOLOGY 
SECURITY SCHOOL 
October 16-20, 2023

Especially for IT security officers, this program 
will broaden your understanding of the 
business of banking along with an in depth, 
interactive and hands-on study of the latest IT 
security techniques and strategies.

HUMAN  RESOURCE  
MANAGEMENT SCHOOL 
March 27-31, 2023 

Designed for financial services HR 
professionals to help tie together important 
banking and HR issues, this school will expand 
your knowledge of the business of banking, 
human resource management and employee 
performance. 

FINANCIAL MANAGERS SCHOOL
September 18-22, 2023

This school goes beyond the basics to 
present best practices and solutions to today’s 
most critical financial management decisions. 
Designed by experienced CFOs for financial 
institution finance managers to provide the 
tools you need to build a solid foundation in 
asset/liability management.

SALES AND MARKETING SCHOOL 
September 25-29, 2023

High-energy school that’s ideal for sales and 
marketing teams to attend together with 
multi-student rebates. Includes valuable 
content on the business of banking, too.   

DIGITAL BANKING SCHOOL 
Offered virtually April 3-27, 2023

The first school of its kind – to help 
community banks grow in the digital banking 
space, with a focus on on innovation, 
digital product mix, customer engagement, 
technology, vendor partnerships and more. 

FIND DETAILS  
AND ENROLL AT  

GSB.ORG  

2023
GSB 
SCHOOLS
BUDGET NOW!

Sponsored by:

http://gsb.org
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Jeff Otteson
Vice President of Sales
jeffo@mbisllc.com
608.217.5219

Adam Dawson
Regional Sales Manager
adamd@mbisllc.com
952.857.2604

MIDWEST BANKERS
Insurance Services

We Protect YOU
from the Unexpected

Professional/Specialty Lines 
• Financial Institution Bond
• Directors & Officers Liability
• D&O Civil Money Penalties
• Cyber Liability
• EFT Guard
• Excess Deposit Bond

Property & Casualty Lines 
• Property & Casualty
• Foreclosed Property
• Workers Compensation
• Umbrella Liability

Lending Related Lines 

• Master Property (Force Placed)
• Mortgage Protection
• Lenders Single Interest
• Flood Compliance Solutions

www.mbisllc.com

http://www.mbisllc.com
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Fiserv
www.fiserv.com
Johnstown IA
Contact: John McChesney, Sales Executive
Phone: 515-707-7159
john.mcchesney@fiserv.com@fiserv.com

IntraFi
www.IntraFi.com
Arlington VA
Contact: Bradley Cole, Managing Director, Northern Plains
Phone: 703-292-3392
bcole@intrafi.com

Midwest Bankers Insurance Services
www.mbisllc.com
Eden Prairie MN
Contact: Adam Dawson, Regional Sales Manager
Phone: 952-261-8978
adamd@mbisllc.com

ODP Business Solutions
www.odpbusiness.com
Austin TX
Contact: Kimberly Gilbert, Senior Inside Sales Representative
Phone: 855-337-6811 (12815)
kimberly.gilbert@officedepot.com

QwickAnalytics
www.qwickanalytics.com
Marietta GA
Contact: Kevin Mirise, Business Development
Phone: 415-730-3060
kevin.mirise@qwickrate.com

SBS Cybersecurity
www.sbscyber.com
Madison SD
Contact: Robb Nielson, Senior Account Executive
Phone: 605-251-7375
robb.nielson@sbscyber.com

Works24
www.works24.com
Edmond OK
Contact: Brian Robinson, VP/Sales & Marketing
Phone: 405-205-9538
brobinson@works24.com

Allied Solutions
www.alliedsolutions.net
Fargo ND
Contact: Steve Owens, Client Development Manager
Phone: 612-845-4282
stephen.owens@alliedsolutions.net

Arctic Wolf
www.arcticwolf.com 
Eden Prairie MI
Contact: Jack Siegel, Account Representative
Phone: 612-999-7728
jack.siegel@arcticwolf.com

Ascensus
www.ascensus.com 
Brainerd MN
Contact: Myko. K. Hillesheim, Regional Sales Director, RPS
Phone: 218-825-5879
myko.hillesheim@ascensus.com

The Baker Group
www.gobaker.com
Oklahoma City OK
Contact: Jantz Kinzer, Associate Partner
Phone: 405-415-7255
jantz@gobaker.com

Bankers Alliance
www.bankersalliance.org
Austin TX
Contact: Brittney Stacey, Director of Membership Development
Phone: 833-683-0701
brittney@bankersalliance.org

BHG Bank Network
www.bhgloanhub.com
Davie FL
Contact: Keith Gruebele, EVP/Institutional Relationships
Phone: 954-263-6399
kgruebele@bhg-inc.com

DataVerify Flood Services
www.flood.dataverify.com
Norwalk OH
Contact: Teri Sizemore, National Sales Executive
Phone: 419-660-8589
teri.sizemore@dataverifyflood.com

NDBA ENDORSED BUSINESS PARTNERS
NDBA is pleased to partner with companies involved in the banking industry. Endorsed business partners are approved by the 
NDBA Services Board based on the caliber of a company and its products and services.

Win for North Dakota Banks
• Use the buying power of North Dakota banks working together through the association
• Build long-lasting relationships with companies that have a record of success
• Learn from industry experts that support, speak, and exhibit at NDBA events

QUESTIONS? Contact Ann Reich, SVP of Strategic Partnerships, at 701-214-7259 or ann@ndba.com.

http://www.fiserv.com
mailto:john.mcchesney%40fiserv.com%40fiserv.com?subject=
http://www.IntraFi.com
mailto:bcole%40intrafi.com?subject=
http://www.mbisllc.com
mailto:adamd%40mbisllc.com?subject=
mailto:kimberly.gilbert%40officedepot.com?subject=
http://www.qwickanalytics.com
mailto:kevin.mirise%40qwickrate.com?subject=
http://www.sbscyber.com
mailto:robb.nielson%40sbscyber.com?subject=
http://www.works24.com
mailto:brobinson%40works24.com?subject=
http://www.alliedsolutions.net
mailto:stephen.owens%40alliedsolutions.net?subject=
http://www.ascensus.com 
mailto:jack.siegel%40arcticwolf.com?subject=
http://www.ascensus.com 
mailto:myko.hillesheim%40ascensus.com?subject=
http://www.gobaker.com
mailto:jmkinzer%40gobaker.com?subject=
http://www.bankersalliance.org
mailto:brittney%40bankersalliance.org?subject=
http://www.bhgloanhub.com
mailto:kgruebele%40bhg-inc.com?subject=
http://www.flood.dataverify.com
mailto:teri.sizemore%40dataverifyflood.com?subject=
http://www.gobaker.com/
http://www.alliedsolutions.net/
http://www.bankersalliance.org
https://fiserv.com/
https://www.fzds.com/
http://www.mbisllc.com/
http://www.promnetwork.com/
http://www.officedepot.com/
https://www.protectmybank.com/
http://www.works24.com/
http://alliedsolutions.net
http://ascensus.com
https://www.protectmybank.com/
mailto:ann%40ndba.com?subject=
https://arcticwolf.com/
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Scan to 
EXPLORE OUR
LOAN HUB 

Grow your loan portfolio without sacrificing asset 
quality or yield. Returns range from 6.75% to 7.5% 
on BHG Financial’s high-quality loans, making it 
a perfect time to put excess liquidity to work and 
diversify your book of business. Explore recently 
sold loans and more on BHG’s Loan Hub today.

with BHG 6.75% to 7.5%

BANKS
EARN BIG

My financial institution was 
looking for loan opportunities 
due to excessive liquidity. With 
attractive rates and minimal risk, 
BHG offered an alternative to our 
traditional portfolio. Acclimation 
to the process was made 
easy by the BHG relationship 
managers. They have been simply 
outstanding to work with.

Brad Prohaska 
VP, Bank of Prairie du Sac, WI

Keith Gruebele 
EVP, Institutional Relationships
954.263.6399
kgruebele@bhg-inc.com
BHGLoanHub.com/ND

http://bhgloanhub.com/nd

